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' HLQUDQWSLRE®P D MADALYDOND

-R4a RG VYRMLK SRpHWDND ,QWHUQHW MH GRALYLR QHNROLN
SRSUDUHQL YHOLNLP EURMHP YMHUQLK VOMHGEHQLND 1DMYV
NRMH VH JERJ VYRJ UDSLGQRJ UDVWD L EURMD DNWLYQLK NR
NRPXQLNDFLMVNLK IHQRPHQD VWROMHUD 3R GHILQLFLML
RPRIJXUDYDMX LQWHUDNFLMX L]JPHYyX NRULVQLND SXWHP NUHL
IDMSRSXODUQLMH GUXaWYHQH PUHA&H X +UYDWVNRM VX )DFH
6QDSFKDW

8 SRVOMHGQMHP GHVHWOMHUX VYMHGRFL VPR L]QLPQR EU]R.
QHYMHURMDWQRJ UDVWD EURMD OMXGL NRML LK UHGRYLWR |
PLOLMDUGH OMXGL RNR VYMHWVNH SRSXO®PBEDVMR MHNWDY C
PLQMHQLFD GRYHOD GR UD]JYRMD PDUNHWLQJD SUHNR GUXaw
QHL]RVWDYQLP DODWRP ]D XVSMHaAaQR SRVORYDQMH VXYUHPH

,SDN NDNR VX GUX4WYHQH PUH&H NUHLUDQH NDR SODWIRUP
SRWUR&aDpL VWDYOMDMX VYH PDQML IRNXV QD SRGX]HUD D V
NRMH SXWHP GUX&AWYHQLK PHGLMD SURPRYLUDMX RGUHVHQL
QRYL REOLN PQUINGHHQIEGIID PDUNHWLQJ

,QIOXHQFHU PDUNHWLQJ R]QDpDYD SUDNVX JGMH SRGX]JHUD N
SURPRYLUDMX QMLKRY SURL]JYRG PHYyX VYRMLP VOMHGEHQLFI
,QIOXHQFHUL VX RVREH NRMH PRJX XWMHFDWL QD SRVORYQH
SRORADMD LOL YH]D WH pLMH PLAOMHQMH L GMHORYDQMH LP

A+ HA &RKHD 5LYHYGHO DM 6WDMILHY CRINSCR D _KWBY  KHAFRKHDFRP \RADOP HAD GH LOWRD
' RIDER DKWBY 1 OHFHP DIHMIKXE FRPZ KDAY DD L OHFRH



https://heidicohen.com/social-media-definition/
https://influencermarketinghub.com/what-is-an-influencer/

QMLKRYLK NROHJD LOL XYISRODHGUX &AW WHNXIS.L.@DHADPD RVQLYL
FDUVWYD WHR BIHMONX WDNBNHWLQ&NH XJRYRUH L SRVWDMX DP

3URWLYQR SRSXODUQRP PLAOMHQMX LQIOXHQFHUL QH PRUD
SRWUREDpL NRML VX VYRMLP REMDYDPD QD GUXAWYHQLP PUFL
RELPQR VH WD EURMND YUWL RNR QHRR®URROWH QX #HL L F7I> NG |
VH VODYQH R\POEHLR DQXHIDMK ULPD

=D UD]JOLNX RG PDNUR LQIOXHQFHUD NRML FLOMDMX YHOLNH
LQWHUHVD YDAQRVW PLNUR LQIOXHQFHUD ]D SRVORYQH VXE
FLOMDQMD QL&D NRMH PRJX ELWL RG YHOLNRJ LQWHUHVD L Y
RJOD&DYDMX 3ULPMHULFH PLNUR LQIOXHQFHUL VX SRPRJOL
RG PLOLMXQD GRODUD SULKRGD X GYLMH JRGLQH OHQDGAa
GREUR SURXpPLOL SRQXGX WH RGDEUDOL LQIOXHQFHUH QD GL
RGLMHYDMX QMLKRYX RGMHuUX D X |JDPMHQX LK RSVNUEOMLY

2E]LURP,GDOMHQFHU WPHDAUWNWMMM @R QRY SRMDP L QDpLQ RJODAED
SRVWLA&H WHN X ]DGQMLK QHNROLNR JRGLQD QH SRVWRML ]G
WHPX ,SDN LQWHUHV |]D LQIOXHQFHUH X VWDOQRP MH SRUD
LVWUD&LYDpH XSUDYR XWMHFDM LQIOXHQFHUD QD QDPMHUX

3KLOLS .RWOHU EDYLR VH SUREOHPDWLNRP SRQD&EaDQMD SRW
NRMHJ UD]JOLNXMH ID]JD SURFHVD NXSQMH VSR]QDMD SUREC
DOWHUQDWLYD RGOXND R NXSRYLQL L SRQDaAaDQMH QDNRQ N

7DM .RWOHURY PRGHO SRVOXA4LR MH NDR WHRULMVNL RNYLU
XWMHFDM LQIOXHQFHUD QD SRWURADpPH5K]YDMDWMWLR $RNDDPL
SRWUREDpL SUDWHiUL REMDYH LQIOXHQFHUD QD GUX&WYHQL!

" RUINSCRDKWE  BROAIKUWNAF 1Q OHAHJ JVWIWAHINID RRED VNXS (D WUIND

" RSRD
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http://bolje.hr/rijec/influencer-gt-utjecajna-osoba-skupina-tvrtka/136/
https://www.bizit.hr/zasto-se-influencer-marketing-kao-najbrze-rastuci-kanal-oglasavanja-moze-isplatiti-malom-poduzecu/
https://www.bizit.hr/zasto-se-influencer-marketing-kao-najbrze-rastuci-kanal-oglasavanja-moze-isplatiti-malom-poduzecu/

RGUHYHQLP SURL]JYRGRP LOL XVOXJRP 7DNRYHU VX XYLGMHO
WUDAHQMD LQIRUPDFLMD R SURL]YRGLPD L XVOXJDPD V RE]L
SRVHaX |D QMLKRYLP SRVWRYLPD EORJRYLPD L UHFHQ]JLMDP
SRWUR&DpL LPDMX WHQGHQFLMX SUDUHQMD REMDYD LQIOXHC
SRWYUGLOL LVSUDYQRVW GRQHVHQH RGOXNH R NXSQML

, UH]XOWDWL LVWUDALYDQMD SURYHGHQRJ X %HOJLML WDNR:
SULOLNRP WUDaAHQMD LQIRUPDFLMD R SURL]JYRGX LOL XVOX]L
LQIOXHQFHUD RG VWUDQH SRWUR&DpPpD XSUDYR WUDAHQMH LC

-XQ +ZD HW DO LVWUDALYDOL VX XWMHpH OL L X NROLNRM P|
LQIOXHQFHUD QD UDVW QDP MHJXORV N WS QWKL NRRD FRON. URE DrpH
YHUD IL]JLPND SULYODPQRVW QH ]QDpH DXWRPDWVNL L YHUL X
LVSLWDQLFL VX VPDWUDOL GD LQIOXHQFHUL QD GUXAWYHQLF
SURL]YRGH NRMH RJODADYDMX WH SRVOMHGLPQR QH PRJX LP
UH]XOWDWL JRYRUH GD IL]LPND SULYODpPQRVW LQIOXHQFHUD
NXSQML QHNRJ SURL]YRGD

SUHWUDALYDQMHP L DQDOL]RP OLWHUDWXUH NRMD VH EDYL ¢
RGOXNX SRWUR&aDpD XVWDQRYOMHQR MH QHGRYROMQR LVWU
+UYDWVNRM 3URYHGHQR MH LVWUDALYDQMH NRMH VH EDYL
WXULVWLpNH GHVWLQDFLMH QDWHVE Q RLWQWWNDIHA B I SIX K @VLMNHHF B W'
UHFHQ]JLMD L QMLKRYLK SULMHGORJD QRYLK SURL]JYRGD QD R

/ ' HDH 3 KDAM\KHLP SRR , QU LDP V6 RA.DQ QOHIAHY RQFRQUMKP HUDAXGHDQG SXURKDVH
EHKDVRXUR QHAMBISURSAWR \ RXQ) %-OIDQZRPHY~ ASEP WWLUG / RXYOIQBFKRRCR 0 DQIHP HQAAHOLXP
& -XQ+ZDHAID 37KHLP SDAWR \RADCP HAD,, QOHIAHYRQSXUAKDVHLQMINRQ DG \WHP HADWRQHIHAW
R PP HJDMMYCGH 0 $* 6AKRDUYROPH IMXH 0 DD)\MD
. ODWHNR 32 \RAIGHLX\MFDMQOHFHD SUANRP REDELD WUMMNHGMDAM  GSEP \NLUG
6 YHLIAWMX 3XDQ 3XD
a YUBHYCF 3 8 WAFDVKUYDANK EGIHLD L QLI MUK L OHIFHD QD KUYDAAHSRRRECPHSUANRP RABOMNHR
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9H]DQR QD YHU SURYHGHQD LVWUDALYDQMD RYDM UDG WHPF
LQIOXHQFHUL SXWHP VYRMLK REMDYD QD GUX&WYHQLP PUHaAI
GRQRAHQMH RGOXNH R NXSQML NRG KUYDWVNLK SRWURabDpD

' HIQUDQWSUHEP HB DADSLYDQWD

1DNRQ WHRULMVNH DQDOL]H SUREOHPD LVWUDALYDQMD L NU
LIYRGL VH IDNOMXpDN R SUHGPHWX LVWUDALYDQMD X RYRP L
SURPRWLYQLK REMDYD LQIOXHQFHUD QD GUXaWYHQLP PUHAD
NXSRYLQL NRG SRWUR&DpD 5HSXEOLNH +UYDWVNH

& LOHYL MADALYDOQND

*ODYQL FLOM RYRJ UDGD MH SRPRUX DQNHWQRJ XSLWQLND L
NROLNL XWMHFDM LQIOXHQFHUL RGQRVQR QMLKRYH REMDYH
RGOXNX NRG SRWUR&DpD X 5HSXEOLFL +UYDWVNRM

SRNXaDW UH VH LVWUDALWL L YH]D L]IPHYyX VSROD SRWURA&DDL
OL REMDYH LQIOXHQFHUD QD GUXaWYHQLP PUHAaDPD vQDaqQLl
ULMHpLPD SRNX&DW UH VH XWYUGLWL ]D NRML VSRO MH YMH
LQIOXHQFHUL NRMH SUDWH QD GUXaWYHQLP PUHADPD

7DNRYyHU X UDGX UH VH LVWUDAaLWL L NROLNL XWMHFDM LPD
SRWUR&aGDpD RGQRVQR NXSXMX OL SRWURADpPpL SURL]JYRGH NI
EH] REJLUD QD YUVWX SURL]JYRGD L WLS LQIOXHQFHUD NRML

¢



VDYMHWH RGUHYHQLK LQIOXHQFHUD R NXSQML VDPR RGUHYH:
GUXJH L]YRUH LQIRUPDFLMD 1SU XNROLNR SRWURA&Dp SUDW
VDYMHWD R PDMpLQVWYX L SURL]JYRGLPD ]D GMHFX KRUH OL
RJOD&DYDOD™"

BRNXabw utH VH XWYUGLWL L YH]D L]IPHYyX QRYpDQH YULMHGQ
NXSQMX LVWRJ RGQRVQR NXSXMX OL SRWURA&aDpL SURL]YRGH
NXSQMD WLK SURL]YRGD |JDKWLMHYD YHUH QRYpDQH L]GDWNH

IDSRVOMHWNX U0H VH SRNXaDWL XWYUGLWL XWMHpH OL L YUV
RGOXNX R NXSQML RGUHYHQRJ SURL]JYRGD 'DNOH LVWUDALW
NRG SRWUR&DpD LPDOL PDNUR LQIOXHQFHUL VODYQH RVREH
PLNUR LQIOXHQFHUL RVREH V PDQMLP EURMHP SUDWLWHOMI
NDWHJRULMH SURL]JYRGD

, MDALYCONHKLSRM H

1D WHPHOMX GHILQLUDQLK FLOMHYD L SUHGPHWD LVWUDALYI
UbDGD NRMH uH VH SRNXaDWL GRND]DWL SULNXSOMDQMHP L D

+ 8WMHFDM LQIOXHQFHUD QD NXSRYQX RGOXNX vQDaQLML N

3RGX]HUH 0LOOZDUG %URZQ LVWUDALOR MH XWMHpH OL RJOD
MHGDQ VSRO X RGQRVX QD GUXJL RGQRVQR LPD OL RJODADY
PXaNDUDFD LOL NRG aHQD 5H]XOWDWL VX SRND]DOL GD L aH
RJODADYDQMH SXWHP WHOH QIR LWWNUKAERD@MB SURYHGHQR N
JRGLQH V WLP GD VX LVSLWLYDpPL X WRP LVWUDALYDQMX XP
XWMHFDM LQIOXHQFHUD QD GUXaWYHQLP PUHADPD QD NXSRY
5H]XOWDWL VX SRND]DOL GD MH RG LVSLWDQLND LVSI

= KWBY SP\ E FRRXNP H)Z RP H) WWARG 1Q OHADGYHWNIQ)



https://pmyb.co.uk/men-women-respond-influencer-advertising/

SUHWKRGQLK PMHVHFL |IDWR aWR MH LVWL SUHSRUXpLR OD
LVSLWDQLK PXaNDUDFD

1DGDOMH MHGQR LVWUDALYDQMH MH SRND]J]DOR GD aHQH X S
PXda4NDUFL WH GD VX DNWLYQLMH RG QMLK QD PUHaDPD SRSX\
PXadaNDUFL YLAH NRULVWH GUXaWYHQH PUH3HD SRESXAMO VRR WK
SRGDWDND VWYDUD VH SUHWSRVWDYND GD VX aHQH RE]JLUR
GUXaWYHQLK PUHaD )DFHERRN L ,QVWDJUDP RG PX&a&NDUDFD
RYRP VOXpDMX RJODabYDQMX SUHNR LQIOXHQFHUD WH GD pF
SUHSRUXpXMX LQIOXHQFHUL

+ 8WMHFDM QD RGOXNX R NXSRYLQL RGUHYHQRJ SURL]JYRGD
JD RJODADYD

6HUWRJOX HW DO SURYHOL VX LVWUDALYDQMH pLML VX UH]X
SRX]GDQRVW L VWUXpPQRVW XWMHpPpX QD SHUFLSLUDQL NUHGL
NXSRYQX RGOXNXWBRWOWDMpIDLVWUDALYDQMD SURYHGHQRJ X
SHUFLSLUDQL NUHGLELOLWHW LQIOXHQFHUD S UI-HDNV\M plBP HQWIDE |
WLK SRGDWDND UD]YLMD VH SUHWSRVWDYND GD UH SRWURAI
LQIOXHQFHU RJOD&DYD VDPR XNROLNR VPDWUDMX GD VH LVW
GD MH XLVWLQX YMHURGRVWRMDQ L]YRU LQIRUPDFLMD 7DNR
VSUHPQL NXSLWL VHW SRVXyD XNROLNR JD SUHSRUXpD PRGQ
NRPDG RGMHUH NRML LVWD RJODA&DYD

" RISRQD
KWV 777 \\DINADFRP BNV Q) OHFHY HI HFAASXUKDH GRMRVE. JHIG-UJHP )

" RINSRKWEY 777 W) RMGIHP HADFRXN P HD YV Z RP HO\RALDOP HAD X\DIH
ARG ( 6HIRIOKHADD 3 ([ DPLQQ WH( IIHWR ( QERUHU& UHEELOW RQWHERQAP HY 964 1Q) , QRONRY/
$Q( PIUFDBWAE LQ7XN”° |, QMIDIRIE W R 0 DEIHP HWIQG0 DOMHAMY 9RO 1R SS
7X0H
A% 5HEHR 3 + RZ I.QOHFHICAHAEMVRY, QULIP LVSHFHYHGE FRQXP HYDQGIWLP SCAVRQ
SXUFKDHIQMMIRG * IWHYIMRQSCSHU &DRDFD/ MERQUSMGQH/DQG( FRGRP LFV 3RWIDD



https://www.statista.com/statistics/711415/influencers-effect-purchase-decisions-by-gender-germany/
https://www.razoredge-media.co.uk/men-vs-women-social-media-usage/

+ &aWR MH YLAD QRYPpDQD YULMHGQRVW RJOD&ADYDQRJ SURL]
RGOXNX SRWURADpPD R NXSRYLQL LVWRJ

,VWUDALYDQMH SURYHGHQR X )LQVNRM SRNXADOR MH XWYUG
EORJHUD QD SRWUR&DpH SULOLNRP GRQRAHQMD RGOXNH R N
GD GUXaWYHQH PUHAH L LQIOXHQFHUL MR& XYLMHN QHPDMX
GRQRAHQMD RGOXNH R NXSQML OXNVX]QLK GREDUD LDNR MH
R PDUNL OXNVX]QLK SURL]YRGD 7DNRYyHU LVSLWDQLFL VX SI
GREDUD QD QMLK QDMYHuUL XWMHFDM D PDHPH R MXWW DKM S B G DN
UD]YLMD VH RYD KLSRWH]D NRMRP UH VH SRNXaDWL GRND]DW
RGOXNX VPDQMXMH NDGD FLMHQD RJODADYDQRJ SURL]JYRGD |
NXSLWL SURL]J]YRG NRMHJ LQIOXHQFHU RJOD&aDYD XNROLNR ]D
SUHYLVRND

+ 8WMHFDM PDNUR LQIOXHQFHUD QD RGOXNX R NXSRYLQL S
LQIOXHQFHUD

'MDIDURYD L 5XVKZRUWK SURYHOH VX LVWUDALYDQMH pLML V
VX X UDGX GHILQLUDQL NDR QH WUDGLFLRQDOQH VODYQH RV
WUDGLFLRQDOQLK VODYQLK RVRED RGQRVQR PDNUR LQIOXH
SUDWLWHOMLPD

, SDN LVWR LVWUDALYDQMH MH SRND]DOR GD V RE]JLURP QD
YHUL XWMHFDM QD UD]JYRM VYLMHVWL R PDUNL NRG VYRMLK ¢
GD UH VH SRWUR&Dp XNROLNR SUHNR GUXaAWYHQLK PUHAaD SL
RVREX V YHOLNLP XWMHFDMHP L EURMHP SUDWLWHOMD L RG
LIQDGSURVMHPpQLP EURMHP SUDWLWHOMD YHULQRP SULSDGC
SURL]YRGH LVWH NDWHJRULMH DOL UD]JOLpLWH PDUNH SULM

AG( 5HY 3, QOHAQ ICRARYRQFRQXP HJEX LQ) BFKDVRXUR Of XU JRRG/  YFKHBUWHMY 7 XUNX
8 QYHUWR $ SSTHG6AHIH/ ) LOAD

AE( ' NIDURYDL& 5XWKZ RW 3( [ SRUQ WHRHAHMWR RQICHAHBEUMWY , QAIUDP SLIRIBVIQ
LQOHAQ) \WHSXUKDHGAMRY/R \ RXQ) IFPDBIXHY  &RP SXMY/LQ+ XP IQUHKDNRU9 RO SS
( QBW\D



PDNUR LQIOXHQFHU X] SUHWSRVWDYNX GD SRWUR&Dp QHPD
QHNRM RG SURPRYLUDQLK PDUNL WH GD VPDWUD L PDNUR L F
LQIRUPDFLMD ]D WDNYX YUVWX SURL]JYRGD

0 HRCHLMADALYDOND

8 VYUKX LVWUDALYDQMD ]D GLSORPVNL UDG NRULVWLW UH VF
LIYRUD 6HNXQGDUQL SRGDFL SULNXSLWL UH VH SUHWUDJRP
ZHE VWUDQLFD WH UH VOXaLWL X LJUDGL WHRULMVNRJ GLMHC
RQOLQH DQNHWH QD X]JRUNX RG FFD LVSLWDQLND V SRGUX
IRUPLUDQMX HPSLULMVNRJ GLMHOD UDGD

8 UDGX UH VH NRULVWLWL LQGXNWLYQD PHWRGD NRMRP UH V
GHGXNWLYQD PHWRGD SRPRUX NRMH UH VH L]YRGLWL SRMHG]
PHWRGD GRND]JLYDQMD SULOLNRP XWYUYyLYDQMD LVWLQLWRYV

=D REUDGX SRGDWDND NRULVWLW UH VH VWDWLVWLpPNL SURJ
L MDVQLML ELW UH SULND]DQL WDEHODUQR L JUDILPpNL

' RSUGRVIMALDELYDQWD

6 REJLURPQGEOXMRFHU OUBODNWWYQR QRY SRMDP WH VH L LQIOX}
SRpLQMX NRULVWLWL X VYUKX RJOD&ADYDQMD L SURPRYLUDQ!
PHGLMD EURM LVWUDALYDQMD YH]DQLK X] WX SUREOHPDWLN



,SDN LQWHUHV ]D LQIOXHQFHUIQRO XH §R BV &R \D\WEMIPQXYHU D V)
SR]QDWLML VYH pH&UH VH NRULVWL X SRVORYDQMX D VDPLF
]JODQVWYHQLP LVWUD&LYDQMLPD QD NRMD VH VDGD QDGRYH

, GRN VX X QHNLP JHPOMDPD SRVHELFH 6%$" X SURYHGHQD YF
LQIOXHQFHUD QD QDPMHUX L RGOXNX R NXSQML SRWURADpPpD
QDYHGHQH SUREOHPDWLNH SRVHELFH X +UYDWVNRM JGMH M
PDOHQ ,] WRJ UD]JORJD MH VYUKD RYRJ UDGD LVWUDALWL SL
LOQIOXHQFHUH WH MHVX OL L X NROLNRM PMHUL LVWL XWMHFI

1D WDM QDpLQ &tH VH QDVWRMDWL G® SIUXHQ FHHWV G\DHVSNREA QAN D
VPMHUQLFH ]D GDOMQMD LVWUDALYDQMD

6VWXKNVYLD G.SEP VNRJ LDED

2YDM ubG ELW UH SRGLMHOMHQ X SRJODYOMD 8 SUYRP SRJ
GHILQLUDWL SUHGPHW L SUREOHP LVWUDALYDQMD ,VWR WDN
SRVWDYOMHQH KLSRWH]JH NRMH 0UH VH SRNXabDWL GRND]DWL
PHWRGH L QDpLQ LVWUDALYDQMD

8 GUXJRP SRJODYOMX SREOLAH GH VH REMDVQLWL UD]JYRM GL
NDQDOD NRPXQLFLUDQMD GDQDAQMLFH WH iiH VH GHWDOMOQL
REJLURP GD VH QD WH GUXAWYHQH PUH&H VWDYOMD IRNXV Sl
iH VH UDJUDGLWL L SUREOHPDWLND RJODADYDQMD QD )DFHE!
,QIOXHQFHU ODUNHWLQJD L LQIOXHQFHUD 1DGDOMH SUHJHQ
GDQD&AQMLFH

8 WUHUHP SRJODYOMX JRYRULW UH VH R UD]J]YRMX LQIOXHQFH
PLNUR LQIOXHQFHULPD D SRVHEQL IRNXV UH VH VWDYLWL QEC
LQIOXHQFHULFX



YyYHWYUWR SRJODYOMH RGQRVL VH QD SRQDaADQMH SRWURA&Dp
SRQDaAabQMD SUL NXSQML NDR L UD]J]OLpLWH IDJ]H SURFHVD GR
PLPEHQLFL NRML VH MDYOMDMX L]JPHYyX QDPMHUH R NXSQML L

SHWR SRJODYOMH RGQRVL VH QD HPSLULMVNR LVWUDALYDQM
DQDOL]LUDWL UH]XOWDWL L WHVWLUDWL KLSRWH]H

8 @&HVWRP SRJODYOMX LIQRVL VH |IDNOMXpPpDN NRML SURL]JOD]L
UH VH VDaHWDN SRSLV NRULAWHQH OLWHUDWXUH SULPMHU

JUDILNRQD



1)/ 8(1&(50$5. (7,1*

5 0 YRVAUKAWHIIK P UHD

UHPHQD SRWSXQH SULYDWQRVWL L QHGRVWXSQRVWL GDOH!
VYLMHWD X GLJLWDOQR GRED QH UDVWH VDPR GRVWXSQRVW
NRPXQLNDFLMH V GUXJLP RVREDPD QD VYLP NUDMHYLPD VYLI

8SUDYR pLQMHQLFD GD MH pRYMHN GUXawWwWYHQR ELUH NRMHP>
SRWUHEQD GRYRGL GR UD]J]YRMD JOREDOQRJ NRPXQLNDFLMV
GUXaWYHQH PUHAaH

3R GHILQLFLML GUXAWYHQH PUH&aH VX ZHE SODWIRUPH NRMH
SXWHP NUHLUDQMD L NRARMQWIDUSQWHD /D)XGAVADPIW@H PUHAH SUL
6L[ 'HJUHHV UD]YLMHQRM JRGLQH QD NRMRM VX NRULVQ|
SULMDWHOMD V NRMLPD VX aHOMHOL NRPXQLFLUDWL WH LVW
NRULVQLNH WH GUXA&WYHQH PUHAH 1HGXJR QDNRQ 6L[ 'HJUH
GUXaWYHQLK PUHAD NDR @WR VX /LYH-RXUQDO L %ODFN30ODC
NRULVQLFL REMDYOMLYDOL VYRMH EORJRYH LOL RQOLQH GQI
%ODFN3ODQHW MH ELOD GUXaAWYHQD PUHAD ]D $IULPNR DPHU
GUXAWYHQLK PUHAD SRpLQMH WHN QDNRQ XODVND X VWRO
awR YHUL SRVWRWDN RQOLQH SRSXODFLMH .DR 3SREMHGQLN
MDYOMD VH ODUN =XFNHUEHUJ VD VYRMRP GUXaWYHQRP PUH:

AELHGE &RKHD 5LYHMGHO DN 6WDMILEY GRINSR @D _KWBY KHAFRKHDFRP \RADOP HAD GHIQWR)



https://heidicohen.com/social-media-definition/

50 YRV) DAHERRN D

8 YHOMDpPL JRGLQH ODUN =XFNHUEHUJ WDGD VWXGHQW
GUXaWYHQX PUHAX SRG QD]JLYRP 7KHIDFHERRN NRMD MH ELOI
VWXGHQWLPD QMHJRYRJ VYHXpLOL&WD 1RYD GUXawyYHQD PU
SURALULOD L QD VYHXpLOL&WD 6WDQIRUG L <DOH =ERJ VYH
SULGUXaXMX L NROHJH 'XVWLQ ORVNRYLW] L &KULV +XJKHV W
SRVYHWLOL UD]JYRMX GUX&WYHQH PUHAH NRMX VX X OMHWR

,DNR VH SUYLK QHNROLNR JRGLQD NRULVQLNRP )DFHERRND P
QHNRJ RG DPHULPNLK VYHXpLOLaAWD RVQLYDpPpLPD MH XEU]R ¢
NROLpLQX SRWHQFLMDOQH ]JDUDGH WH VH YUDWD )DFHERRND
RG JRGLQD L LPDMX YDOMDQX H PDLO DGUHVX 7LPH ]DSRp

)DFHERRN MH NDR GUXaWYHQD PUHAD VOX3aLR SUYHQVWYHQR
NRPXQLNDFLMX V RVWDOLP NRULVQLFLPD .DNR EL VH SUXAaL(
SRGX]JHULPD GD VH SULGUX&H MHGQRM RG QDMEUA&H UDVWXUL
SRNUHUH 3)DFHERRN 6WUDQLFH" WH GR NUDMD JRGLQH YLAH
WRM GUXAWYHQRM PUHAL QD NRMLPD SURPRYLUDMX VYRMH S
SRGX]JHULPD GD VH SULGUXaH )DFHERRN YHU WDGD UD]YLMD
VYRMLP VWUDQLFDPD NRMH EL RPRJXULOR pDN L QDMPDQMLP
YHUHP EURMX NRULVQLND X] QDUDYQR SODUDQMH QDNQDGH

'R NUDMD JRGLQH )DFHERRN MH X] WDGDaQMLK PLOLM

L QDMSRSXODUQLMD GUXaWYHQD PUHAD QD VYLMHWX 1L QDC
JRGLQL SRVWDR MH QDMYHUD ZHE NRPSDQLMD X 6%' X
JRGLQL SRVWDR MH QDMSRVMHUHQLMD ZHE VWUDQLFD

AA



JRGLQH )DFHERRN VH VXVUHR V SUREOHPLPD QD DPHULD!
WH LVWH JRGLQH SURVODYLR L GROD]DN VYRJ PLOLMDUGLW|
SULpDWL YL&H X VOMHGHUHP SRJODYOMX

2G JRGLQH SD GR GDQDV )DFHERRN MH QDVWDYLR L]JEDF
SODWIRUPL WH SULYODpPpLWL VYH YL4AH NRULVQLND .DNR EL R
NRULVWL )DFHERRN JRGLQH NXSLR MH :KDWVDSS DSOLN
OQRJD SRGX]HUD SRNXabDOD VX NXSLWL )DFHERRN QR VYH VX
YULMHGQRVW )DFHERRND SURFMHQMXMH QD PLOLMDUGL G
J)DFHERRN ,QVWDJUDP L :KDWVDSS EURML SUHNR PLOLMLEL

50 YRV QMUP D

=D UD]J]OLNX RG )DFHERRN D QD NRMHPX NRULVQLFL PRJX GLN
LOL WHNVWD WH GLMHOLWL pODQNH RPLOMHQX JOD]JEX LOL ¢
, QVWDJUDP VYRM IRNXV VWDYOMD LVNOMXpLYR QD IRWRJUDI!

5D]YLMDMX JD .HYLQ 6\VWURP L OLNH .ULHJHU JRGLQH D
ELOMHALR MH NRULVQLND 7D MH EURMND XEU]JR SRUDVC
, QVWDJUDP SULNXSLR pDN PLOLMXQ NRULVQLND

,SDN QDMYHiUL UDVW SRPpLQMH ELOMHALWL RG JRGLQH NI
GRODUD )DFHERRN XYRGL RGUHYHQL EURM QRYLWHWD WH X
NRULVWLWL SUHNR PLOLMXQD NRULVQLND PMHVHpPQR 7D E
,QVWDJUDP GDQDV QD GQHYQRM ED]JL NRULVWL SUHNR PLO

AB RUMSCRDKWEY ] HSKRUDFARP \RS  YDOXCE®H | DFHERRN WEANKIFY
A% RIMSCR DKWY A8 BEWRADOFRP QHZ VKIRY R IQXW P



https://zephoria.com/top-15-valuable-facebook-statistics/
https://candybitsocial.com/news/history-of-instagram

YL WL PLOLMXQL NRULVQLND QD ,QVWDJUDPX REMDYH SUHN
PLOLMXQD 3, QVWDJUDP VWRU\MD" GQHYQR pLQHUL JD QDMEU
JRGLQL
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*UDI 5DVW PMHVHpPQLK DNWLYQLK NRULVQLND ,QVWDJUDP C
JYRUKWBY 7277 MBNABFERP \UBINXIF QP HEUR PROKO DAMH IQXRIWP XVHY/

,JUD]JLWR YHOLNH EURMNH GQHYQLK NRULVQLND ,QVWDJUDPD
DNWLYQR L XVSMH&GQR RJOD&GDYDMX QD WLP GUXaWYHQLP PUI
VYRMLK SRVWRMHULK L SRWHQFLMDOQLK NRULVQLND LOL NX

" RIESRMKWEY QY OHFHP DINANIKXE FRP_1Q OH AP DN EHOFKP DN WBRW



https://www.statista.com/statistics/253577/number-of-monthly-active-instagram-users/
https://influencermarketinghub.com/influencer-marketing-2019-benchmark-report/

2 JOEDYDQWQD GUXAWHIIP P UHSDP D) DRHERRN L, QWRILDP

'DQDV MH )DFHERRN MHGQD RG QDMYHULK L QDMSURILWDELO
SURILWD XELUH XSUDYR L] RJODabDYDQMD SRGX]HUD QD QMHJ

SUHGQRVWL RJODADYDQMD QD GUXaWYHQLP PUHADPD NDR &aWw
WH QLMH QL pXGR @&WR VH VYH YL4A4H PRGHUQLK SRGX]JHUD RN
XSUDYR WH NDQDOH ]D SURPRYLUDQMH YODVWLWLK SURL]YR

-HGDQ RG JODYQLK UD]JORJD JERJ NRMHJ SRGX]HiUD PDVRYQR
,QVWDJUDP X MH YHiU QDYHGHQD pLQMHQLFD GD PLOLMDUGH
GQHYQRM EDJL 1DLPH pDN XNXSQLK NRULVQLND LQWHUQF

Monthly Daily Mobile Mobile Daily

*UDI %URM DNWLYQLK NRULVQLND )DFHERRN D X PLOLMDU (

JYRUKWBY 7277 OIHP DN FRP BRI | CHHERRN DGYHWWIQ) BHCH W

AR RINSRDKWBY 777 OIHP DN FRP E® | DFHERRN DOYHWWIQ) EHH W



https://www.lyfemarketing.com/blog/facebook-advertising-benefits/
https://www.lyfemarketing.com/blog/facebook-advertising-benefits/

-Ra MHGQD RG SUHGQRVWL RJODabYDQMD QD RYLP GUXaWYH
WDUJHWLUDQMD FLOMDQH SXEOLNH 1DLPH )DFHERRN RPRJX
WRPQR FLOMDQRM SXEOLFL NRMX VDPL GHILQLUDMX V RE]JLUF
JHRJUDIVNX ORNDFLMX LQWHUHVH RQOLQH SRQDabQMH L V(

TDNRyHU X XVSRUHGEL V WUDGLFLRQDOQLP PHGLMLPD RJOD
RJODVL RJOD&DYDQMH QD )DFHERRNX L ,QVWDJUDPX QH PRU
NROLNR VX QRYFD VSUHPQL XORAaLWL X RJODaDYDQMH L QD N

'DNOH QH VDPR GD MH RJOD&ADYDQMH QD )DFHERRNX L ,QVWL
WUDGLFLRQDOQLP PHGLMLPD WH GDMH VORERGX RJODALYDDpL
SODVLUDMX WRpPQR RGUHYHQRM FLOMQRM SXEOLFL X WRpPQR
PLOQMHQLFH GD VH RJOD&aDYDQMH QD RYLP PHGLMLPD RGYLMD
PRJX X VYDNRP WUHQXWNX SUDWLWL XpLQNRYLWRVW VYRMLE
SRYHUDWL EXGaHW QD RJODVH NRML SULYODpPH YHUL EURM S|
FMHORNXSQD NDPSDQMD QH GRYRGL GR aHOMHQLK XpLQDND
RJODVH L SRNUHQXWL NRPSOHWQR QRYX NDPSDQMX EH] SUR

, SDN X VYLMHWX X NRMHPX VX NRQVWDQWQR RNUXaHQL UD]C
XVOXJH SRWUR&DpPL VX SRVWDOL RSUH]JQLML L VNHSWLpPpQLMI
SURL]YRGH LOL XVOXJH SRWUR&GLWL VYRM QRYDF yDN L NRG
RGDELU WHNVWXDOQRJ L YLIXDOQRJ GLMHOD RJODVD NRML u
,VNXVWYR V SURL]YRGRP LOL XVOXJRP L SUHSRUXNH RVWDOL
GRQRAHQMX RGOXNH R NXSQML ,] WRJ UD]JORJD VH X SRVOMF
RJODADYDQMD QD GUX&AWYHQLP PUHADPD NRMR®I®QMNHREHN]HU
ODUNHWLQJ



,QOHAHJO DNHAQY

,QIOXHQFHU RBDNDHWWDQIUDNVX JGMH SRGX]J]HUD NDR PDUNHWL
SURPRYLUDMX QMLKRY SURL]JYRG PHYyX VYRMLP VOMHGEHQLFI
SRMDP LQIOXHQFHUD ELW UH GHWDOMQLMH REUDYHQ X VOMH

,QIOXHQFHUVID M NRHOWIHYHQRP REOLNX MDYOMD MRa X VWRC
SRpHOD VWYDUDWL 3 SHUVRQH  ]D SURPRYLUDQMH YODVWLWL
'MHG 0OUD] NRMHJ MH &RFD &ROD NRULVWLOD ]D SURPRYLUDQ
RGOXNH R NXSQML RGUHYHQRJ SURL]JYRGD WDGD QLMH ELOR
WUALaAWX VDPR QHNROLFLQD SRGX]HUD QXGLOD SURL]YRGH L

6 YUHPHQRP MH NRQNXUHQFLMD QD WUALaAWX UDVOD WH VX S
SULYODpHQMH NXSDFD -HGDQ RG QDpLQD ELR MH L NRUL&WH
RJODVLPD 6 REJLURP GD VX VODYQH RVREH YHU XAaLYDOH RG
SRGX]HUD VX WX SRSXODUQRVW NRULVWLOD NDNR EL SULYXN
QMLKRYRJ SURL]JYRGD 'DNOH WX VX VODYQH RVREH YHU QD

,SDN V JRGLQDPD VH VYLMHW RJ@DAGERMDE ND JADRYFHIPINHOIRIFS D M
VYRM REOLN -HGQD RG ELWQLMLK SURPMHQD MH XGDOMDYD(
WHOHYL]LMD UDGLR L QRYLQH WH VWDYOMDQMH IRNXVD QD
GUXadWYHQH PUHAH 5D]YRMHP GUXAWYHQLK PUHaD RWYRULR
SRGX]J]HUD DOL L ]JD SRMHGLQFH NRML VX GRELOL PRJXUQRV\
NRMHJ VX SULYODpLOL VOMHGEHQLNH VWMHFDOL SRSXODUQ

6YH WR ]QDpLOR MH GD YL4AH QLVX VODYQH RVREH LVNOMXpL
QRYFD SXWHP RJODADYDQMD UD]OLPpLWLK SURL]JYRGD YHU EL
GUXaWYHQLK PUHaD 3RWUHEQR MH GDNDNR REMDYOMLYDW
NRMX VH FLOMD WH SRNXabWL SULGRELWL QMLKRYR SRYMHU



3RUDVWRP EURMD SRMHGLQDFD NRML VX GRVH]DOL YHOLNH E
SRUDVWDR MH L EURM SRGX]HiD NRMD VX WDM WUHQG LVNRL
QMLKRYH SURL]YRGH VYRMRM COXE@AH U @DOLSNEHXERNQIID QYLIPRP U H &
PHYyX NRMLPD SUHGQMDpH ,QVWDJUDP L )DFHERRN

Which Channels do you predominantly
tap into for Influencer Marketing
campaigns?

46%
36%
24% 12% 12%

i :
i) Other

*UDI 1DMpHaU0H NRULAWHQH GUXaWYHQH PUHAH ]D ,QIOXHQI

] YRUKWBY 1 OHFH P DINANYIKXE FRP 1O OH AP DNANY) BEHLHKP DN UERW

, GRN MH RJODabYDQMH QD WUDGLFLRQDOQLP PHGLMLPD YHU
LNDNYH SRVHEQH VHIPHQWDFLMH RJODADYDQMH QD GLJLWD
RGUHYHQRM SXEOLFL .DR @aWR VPR YHUO UHNOL RJOD&DYDQM
WDUJHWLUDQMH FLOMQH VNXSLQH SR QMLKRYLP GHPRJUDIVN
LOQWHUHVLERIOXW®WQFRG MWD SRWHIDIPRVW V WRPpQR RGUHYHQR

AA


https://influencermarketinghub.com/influencer-marketing-2019-benchmark-report/

MR& YLaAHJ QLYRD 1DLPH LQIOXHQFHUL JUDGH VYRMH SURILC
RGUHYHQRM QLAL WH V SRWUR&DpLPD WH QL&H JUDGH RGQRYV
NRPHQWDUD ,] WRJ UD]JORJD VX SRWUR&aDpL VSUHPQLML NXS|
NRMLP VX VH QD QHNL QDpPLQ YHU SRYH]DOL QHJR QSU RJOD

O0QRJD SRGX]HUD VX GRIGRAQFHWNBRRINWEHIGEIDX RG RVQRYQLK G
VYRMH PDUNHWLQ&NH VWUDWHJILMH -HGDQ RG SULPMHUD MH
NR]JPHWLNH L SURL]YRGD ]D QMHJX NR&H 2QL VX ]JDSRVOLOL

SXWRYDQMH X 1HZ <RUN NDNR EL XSR]QDOL SRGX]HUH L QMLE
LVNXVWYR SUHQRVLWL QD VYRMLP GUX&WYHQLP PUH&DPD WH
RGDEUDQL LQIOXHQFHUL LPDOL VYDNL VYHJD QHNROLNR WLV
GRYHOD GR SRYHUDQMD DQJDALUDQRVWL SUDWLWHOMD *ORYV

R4 MHGDQ SULPMHU XYISNHDFRL NDARHIISSRNGHKIINKIIH 'DQLHO :HOO|
SURL]YRYDp UXPQLK VDWRYD ,QQAXWQ NRW \DW N IR QPO M X p LY
SRYHUDOL EURM SUDWLWHOMD QD GUX&AWYHQLP PUH&DPD ]D

2 UDVWXURM MDEHERAMMNL IRYRHW LQIRGDWDN GD MH LVSLWD
EDUHP MHGQRP NXSLOR SURL]JYRG NRMHJ MH RJODAaDYDR LQIC

,SDN XVSKRHIQHRYMHU NDRSIHOWMIY QDMYHULP GLMHORP RYLVL F
RGDEUDQLK LQIOXHQFHUD

' RISROKWY 777 JUOFRRER]  1Q OHFHUIP DN FDH AR Z W XCQEHIHYTEG AKXV

Al RUMSQR DKWBY EB) 1Q OHIFHEE FRP EHWSHIRP 1QY 1Q OHFHUP DHIY) AP SDJQVR

A% RINMSQRQDKWBY 777 AOOMRHIHFRS \WFKCRBI\ WG KRZ P XFK IQ OHIFH GR RIICHLQ OHFHY KDH
AA



https://www.grin.co/blog/8-influencer-marketing-case-studies-with-unbelievable-results
https://blog.influencerdb.com/best-performing-influencer-marketing-campaigns-of-2017/
https://www.chainstoreage.com/technology/study-how-much-influence-do-online-influencers-have/

,QOHFHL SRIP LYUIMLQ OHIHD

,QIOXHQFHUL VX RVREH NRMH PRJX XWMHFDWL QD SRVORYQH
XJOHGD SROR&ADMD LOL YH]D WH pLMH PLAOMHQMH L GMHOR)
QMLKRYLK NROHJD LOL X@BRIDHGUXBKYNRSPQPUHADPD RVQLY!
FDUVWYD WH QHULMHWNR GRELYDMX PDUNHWLQ&NH XJRYRUH

5D]OLpLWL L]YRUL NDWHJRUL]JLUDMX LQIOXHQFHUH QD UD]OL]|
NDR 3QDQR LQIOXHQFHU  LOL 3PHJD LQIOXHQFHU~ QR RVQRY(
PDNUR L PLNUR LQIOXHQFHUH

ODNUR LQIOXHQFHULPD VH QD]JLYDMX RQH RVREH NRMH QD Gl
EURM SUDWLWHOMD 7D EURMND RYLVL R GUXaWYHQRM PUHAa
PDNUR LQIOXHQFHULPD VH VPDWUDMX RQH RVRER NRMH LPDN\
SURAORVWL LVNOMXpLYR VODYQH RVREH X4aLYDOH WROLNX N
RPRJXULR MH L GUXJLP SRMHGLQFLPD GD GRVHJQX WH EURM!

SULPMHU PDNUR LQIOXHQFHUD QD )DFHERRN X MH /RJDQ 3DX(
ADOMLYD YLGHD L IRWRJUDILMH QD WRM GUXaWYHQRM PUHAL
X JRGLQL VWDYOMHQ QD OLVWX RG WRS QDNMEROMLK G
, QVWDJUDP X NDR SULPMHU PDNUR LQIOXHQFHUD LPDPR :KLW
MH VYRMLP GQHYQLP REMDYDPD R WUHQLUDQMX L JGUDYRM &
SULNXSLWL SUHNR PLOLMXQD SUDWLWHOMD

SRMHGLQFL NRML QD GUXaAWYHQLP PUHADPD )DFHERRN L ,QVYV
VSDGDMX X NDWHJRULMX PLNUR LQIOXHQFHUD ,DNR LPDMX F
]DQLPOMLYLML RG PDNUR LQIOXHQFHUD -HGDQ RG UD]JORJD 1|

AC RUMSR @DKWE  ERTKUUWME 1Q OHIFHJJVWKWIINID RIRED VWXSLCD WUIND

' RISRQKWBY P HAMN] FRP E®J Z KDAIV D P[RR 1Q OHFHJGH LQWRD
AE RUIWSR@DKWBY P HAMN] FRP E®J Z KDAV D P[RR 1Q OHFHJGH LQWRD
A8 RUIWSR@DKWBY PHAMN] FRP E®J Z KDAV D P[RR 1Q OHFHJGH LQWRD



http://bolje.hr/rijec/influencer-gt-utjecajna-osoba-skupina-tvrtka/136/
https://mediakix.com/blog/what-is-a-macro-influencer-definition/
https://mediakix.com/blog/what-is-a-macro-influencer-definition/
https://mediakix.com/blog/what-is-a-macro-influencer-definition/

PRUDMX L]IGYRMLWL PDQMH QRYFD ]D SURPRYLUDQMH VYRJ S
d&WR MH PRAGD MR&a L YDAQLMH PLNUR LQIOXHQFHUL QH FLONM
RELOMHAMD L LQWHUHVD NDR aWR WR pLQH PDNUR LQIOXHQI
VYRMH REMDYH pHVWR XVPMHUDYDMX N FLOMDQRM SXEOLFL
SRPQR RGDELUXuUL NRMH PLNUR LQIOXHQFHUH UH NRULVWLWL
SURPRFLMX VYRJ SURL]YRGD SUHPD SXEOLFL NRMD LK J]DQLPI
SURILWLUDWL

2vLP SRGMHOH SUHPD EURMX SUDWLWHOMD LQIOXHQFHUH V
REMDYOMXMX 3UHPD WRM SRGMHOL QDMpH&UH NDWHJRULME
LQIOXHQFHU WUDYHO LQIOXHQFHU PRPP\ LQIOXHQFHU L ILW

0 RALIQGHFHL

ORGQL LQIOXHQFHUL VX SRMHGLQFL NRML QD VYRMLP SURILO
VDGUADM YH]DQ X] PRGX RGMHUD FLSHOH PRGQL GRGDFL L
LQVSLULUDMX VYRMH SUDWLWHOMH SUL NRPELQLUDQMX UD]C
QD QMLKRYD PLAOMHQMD L RGOXNH R NXSQML VYRMLP SUHSFK
LQIOXHQFHULFD GDQDV VX &KLDUD )HUUDJQL L =RH 6XJJ

chiaraferragni ¢ IEEE K -

12,652 posts 17.1m followers 987 following

Chiara Ferragni
Love fiercely (and don't forget to stop along the way to take photos) Founder of

@chiaraferragnicollection, @theblondesalad and @beautybites
www.douglas.it/index_b011460.html

60OLND URILO &KLDUH )HUUDJQL QD ,QVWDJUDP X

] YRU, QBB UIP



zoesugqg ¢ N BE -

1,732 posts 9.7m followers 898 following

Zoé Sugg

Pug mother, pizza lover, founder of @Zoella & co founder of @filmmapp
Business Enquiries: maddiec@gleamfutures.com

§ Click here for more §

linktr.ee/zoesugg

60OLND BURILO =RH 6XJJ QD ,QVWDJUDP X

] YRU, QBB UIP

) RRGIQOHAL

JRRG LQIOXHQFHUL VX RVREH NRMH QD VYRMLP SURILOLPD QI
UHFHSWH ]D SULSUHPX KUDQH VOLNH OLMHSR GHNRULUDQH
NRULVWH X NXKLQML UHVWRUDQD X NRMLPD MHGX L VO 6YR
NXKLQML WH PRIX XWMHFDWL QD QMLKRYH RGOXNH R NXSQM
NXKDQMH L VO 3ULPMHU IRRG LQIOXHQFHUD GDQDV VX *RUGI

gordongram ¢ HEEE K -

3,537 posts 7m followers 6,045 following

Gordon Ramsay

This Sunday on #Uncharted #m headed to Laos ! Watch me making a Laos Inspired
Pifia Colada Now G
www.youtube.com/watch?v=ntMUXODPxpE

60OLND B3URILO *RUGRQD 5DPVD\D QD ,QVWDJUDP X

,] YRU , QARIULP



nigellalawson ¢ IR B -

3,835 posts 1.7m followers 562 following

Nigella
My eating updates, and other occasions of joy...
www.nigella.com/instagram

60OLND S3URILO 1LJHOOH /DZVRQ QD ,QVWDJUDP X

,] YRU, QARDULP

7 WDYHOL.Q OHAHLL

7TUDYHO LQIOXHQFHUL VX RVREH NRMH QD VYRMLP SURILOLPL
YH]DQ X] SXWRYDQMD WH VYRMLP REMDYDPD L NRPHQWDULP
SULOLNRP RGDELUD GHVWLQDFLMH VPMH&WDMD L VO 3ULPM
1DRPL -DQH $GDPV

muradosmann ¢ IR K -

551 Beitrage 4,1m Abonnenten 762 abonniert

MURAD OSMANN

B3 #followmeto project

& rilm Producer @hype film
¥ Influencer of the year

€2Top 3 Travel Influencer by Forbes
1
Y Osmann@hypepro.ru

B GJoRDAN TRIPG G

followmeto.travel/destinations/followmeto-jordan

60OLND SURILO 0OXUDGD 2VPDQQD QD ,QVWDJUDP X

] YRU, QBB UIP



bookonin I K8 -

2.285 Beitrage 796k Abonnenten 1.746 abonniert

NAOMI-JANE ADAMS ®

London Luxury Travel Fashion Lifestyle

WBA Forbes Best Luxury Travel Influencer €
?London B Cuba NYFW LFW Monaco ltaly Israel
T+L Top 8 Luxury Travel

www.bookonin.co.uk

60OLND SURILO 1DRPL $GDPV QD ,QVWDJUDPX

,] YRU, QARIULP

0 RPP\ IQOHALH

ORPP\ LQIOXHQFHULFH VX PDMNH NRMH QD VYRMLP SURILOLP
VYRMX GMHFX QSU GMHpMD SUHKUDQD GHNRUDELMD GMHpN\
GMHPMH SURL]YRGH L VO 2QH VYRMLP REMDYDPD L NRPHQWL
QMLKRYR GRQR&HQMH RGOXND R NXSQML RGUHYyHQLK GMHpMI
GDQDV VX $PEHU )LOOHUXS L ,0DQD :LOHV



amberfillerup ¢ IR BB -

3.799 Beitrage 1,4m Abonnenten 467 abonniert

AMBER FILLERUP CLARK

() Braid obsessed blogger

@ Wife to David

& Mama to Atticus, Rosie, Frankie, & {3}
Business: @barefootblondehair

Blog: www.barefootblonde.com
www.barefootblonde.com/2019/08/closet-reveal

6OLND 3URILO $PEHU )LOOHUXS QD ,QVWDJUDP X

,] YRU , QAR ULP

averageparentproblems ¢ N B -

1.600 Beitrdge 446k Abonnenten 133 abonniert

llana Wiles

‘(.a%z\

Author of "Remarkably Average Parenting” - Follow my family on @mommyshorts £
bit.ly/2YHLSSD

60OLND BURILO ,O0DQH :LOHV QD ,QVWDJUDP X

,] YRU , QARIULP

) MEWIQOHFHL

JLWQHVYV LQIOXHQFHUL VX SRMHGLQFL NRML QD VYRMLP SURI
YHULQRP VDGUADM YH]DQ X] VSRUW WUHQLQJH ]JGUDYX SUHE
QD VYRMH SUDWLWHOMH L QMLKRYX RGOXNX R NXSQML QSU
vVO 3ULPMHU ILWQHVYVY LQIOXHQFHUD GDQDV VX -HQ 6HOWHU



ienselter ¢ I BB

1.399 Beitrége 12,8m Abonnenten 284 abonniert

Jen Selter

E @jenstabar CEO

@ @blendjet co-owner
N @fitplan_app trainer
youtu.be/3LWbY V8oE4

60OLND S3URILO -HQ 6HOWHU QD ,QVWDJUDP X

] YRU, QAR UIP

kayla_itsines ¢ N K8 -

8.730 Beitrage 11,7m Abonnenten 439 abonniert

KAYLA ITSINES

B3R @Tobi_Pearce & Ama (3 £

& @SWEAT TRAINER

f] #BBG = #BBGSTRONGER programs

Join #SWEATNATION
sweat.onelink.me/VjFS/igKlsweatnation2019

60OLND 3URILO .D\OH ,WVLQHV QD ,QVWDJUDP X

] YRU, QBB UIP



1 DVK\SMABCLM \WNAANL LG OGHORHL

S3RVOMHGQML SRSLY QDMXVSMHAaAQLMLK LQIOXHQFHUD L QMLK
JRGLQH DPHULpPNL pDVRSLV )RUEHV WH VH SUHJOHGDYD!
SUDWLWHOMD WDM SRSLV QLMH XYHOLNH SURPLMHQLR GR G
QD GUXAWYHQLP PUHADPD L]JJUDGLWL SUDYD SRVORYQD FDUV
LQIOXHQFHUL X UD]OLpLWLP NDWHJRULMDPD SR )RUEHVX

02'1, ,1)/8(1&(5 &KLDUD )HUUDJQL

&KLDUD )HUUDJQL MH VXUDyLYDOD V PDUNDPD NDR &WR VX *)
SURFMHQMXMH QD PLOLMXQD 4WR MH pLQL ERJDWLMRP RG
MX QD GUXaWYHQRM PUHAL ,QVWDJUDP SUDWL SUHNR PLOL

)22' ,1)/8(1&(5 5RVDQQD 3DQVLQR

S5RVDQQD 3DQVLQR MH DPHULPND NXKDULFD NRMX QD GUX&aW)
PLOLMXQD OMXGL 1MHQR WUHQXWQR ERJDWVWYR VH SURFMI
]JDUDYyXMH XSUDYR NUR] VYRMD SDUWQHUVWYD V SRGX]HULPD

75%$9(/ ,1)/8(1&(5 %ULDQ .HOO\

%ULDQ .HOO\ MH VWHNDR PQRJREURMQH SUDWLWHOMH SXWX
GUXaWYHQLP PUHADPD 1DNRQ d@aWR MH SRpHR VXUDYyLYDWL V
SRYHUDOR 6 RE]JLURP QD YHOLNL EURM NDPSDQMD NRMH MH
WLP NRML MH SXWRYDR V QMLP L IDMHGQR VX XUHYyLYDOL QM
IDMXVSMH&EQLMD NDPSDQMD PX MH ELOD ]D EDQNX JGMH MH ¢
NDUWLFH WH |]D WR ]DMHGQR VD VYRMLP WLPRP |J]DUDGLR
SUHNR PLOLMXQD SUDWLWHOMD

Ad RINSCRDKWEY 777 IREVARP \RS IQOHFHY GIFHIF_ GG



https://www.forbes.com/top-influencers/#3ddce0fc72dd

0200< ,1)/8(1&(5 OHJ 5HVQLNRII L (OOH :DONHU

OHJ 5SHVQLNRII L (OOH :DONHU YRGH ]JDMHGQLpPNL SURILO SRV
5DVWRP EURMD SUDWLWHOMD XVSMHOH VX VNORSLWL XJRYR
3DPSHUV 7LGH L 7DUJHW 'DQDV LPDMX WLP RG OMXGL NRN\
L]QRVH

),71(66 ,1)/8(1&(5 .D\OD ,WVLQHV

.D\OD ,WVLQHV MH MHGQD RG QDMSR]QDWLMLK ILWQHVV LQV\
SUHNR GUX3WYHQLK PUHAD REMDYOMXMXiL SULPMHUH WUHC
SUDWH QMHQ SURJUDP YMH&EDQMD WH .D\OD QMLKRYH UH]XC
SURILOX JGMH LPD SUHNR PLOLMXQD SUDWLWHOMD =ERJ"
REMDYX QD ,QVWDJUDPX PR&H |DUDGLWL L GR WH VH S
ILWQHVV LQIOXHQFHU ]DMHGQR SRVMHGXMX ERJDWVWYR RG

AN RUNSCRCDKWEY 777 P DUHFOIWHARP DX ND @ DNCH/ GHAZ RW



https://www.marieclaire.com.au/kayla-itsines-net-worth

+59$76.,,1)/8(1&(5,

, QOHHLLX + WYDM\RV

*UR]QLFD SRGQOQOXEHYQRFMH U |OKWYNDMWW.O@IMH JRWRYR FLMHOL VYL
VWLJOD L X +UYDWVNX ,DNR MH WUAL&WH LQIOXHQFHUD X +L
WUaLaAWLPD X RVWDOLP ]DSDGQLP JHPOMDPD RQR MH X UDSL

PLQMHQLFD GD MH X JRGLQL X +UYDWVNRM QDSUDYOMHAQ
PUHAH LQIOXHQFHUD SUHGVWDYQLND EUHQGRYD WIHDPDUNHW
SODWIRUPL MH GDQDY SULMDYOMHQR SUHNR LQIOXHQFHL

SUDWLWHOMD WH MH RVWYDUHGH KYMHOMRX M X$IR VSIRRGYDHLKP b XNK
RWNULYDMX SULOLNRP SULMDYH QD SODWIRUPX RPRJXUHQR
QDaLP SURVWRULPD

LOKACIJA

Vecina registriranih influencera je iz
Hrvatske (41%), Srbije (33%) i

Bosne i Hercegovine (21%) dok je
ostalih 5% iz Slovenije,Crne Gore i
Sjeverne Makedonije.

*UDI 3BRVWRWDN UHIJLVWULUDQLK LQIOXHQFHUD X RGQRVX QD

] YRU
KWBY 777 1G] KUP DO LOFDINMEP L VX RMID HYR NRINR KWYDANL LI OHHAD W) H] D MEX RENDYX
_DF

AR RIMSCR QDKWBY CERAWP LBQIDOHK
" RIER D KWBY CERWP LBOOOHK



https://www.index.hr/magazin/clanak/sami-su-otkrili-evo-koliko-hrvatski-influenceri-traze-za-jednu-objavu/2101118.aspx
https://www.index.hr/magazin/clanak/sami-su-otkrili-evo-koliko-hrvatski-influenceri-traze-za-jednu-objavu/2101118.aspx
https://about.milenial.eu/
https://about.milenial.eu/

'‘DNOH DQNMRMDDMH SURYHGHQD JRGLQH SRND]XMH GD QD
GYRVWUXNR YL&H aHQVNLK LQIOXHQFHULFD QHJR PXAaNLK
PXaNDUFL X SURVMHNX LPDMX GYRVWUXNR YL4AH SUDWLWHOM

UHJLVWULUDQLK LQIOXHQFHUD MH X GREL L]JPHyX L JR
JRGLQD QMLK MH X GREL L]JPHyX L JRGLQD GRN MH
VWDULMH RG JRGLQD 8 SURVMHNX QDMYL&H SUDWLWHOMEL

JRGLQD

I1DMYLAH LQIOXHQFHUD QDOD]L VH XSUDYR QD GUXaWYHQRM
SURVMHNX LPDMX RNR SUDWLWHOMD 1D GUXJRP PMHVW
LQIOXHQFHUD NRML X SURVMHNX LPDMX RNR SUDWLWHONM

6 REJLURP QD YHOLpPLQX wuaLawb X +UYDWVNRM SRVWRML L
QDYHGHQRM GHILQLFLML PRJOL NDWHJRUL]JLUDWL NDR PDNUF
GUXaWYHQLP PUHADPD -HGQD RG QMLK MH -HOHQD 3HULU P
VYRMH IL]JLPNH VOLpQRVWL VD VYMHWVNL SR]QDWRP VWDUOH
SUDWLWHOMD QD ,QVWDJUDPX -HOHQD MH SRVWDOD +UYDWL
PUHAL

SURYHGHQD DQNHWD WDNRYHU SRND]XMH GD QD QDaLP SURV
SUDWLWHOMD QD GUXaWYHQLP PUHADPD WH GD RQL ]D |
QDSODuUXMX L]JPHYX Ya L Y 8 WX NDWHJRULMX VSDGDMX LC

PRGQD L PRPP\ LQIOXHQFHULFD V SUHNR SUDWLWHOMD
WUDYHO LQIOXHQFHULFD V SUHNR SUDWLWHOMD QD ,QV
SUHNR PLOLMXQ SUDWLWHOMD QD ,QVWDJUDPX

6YHJD LQIOXHQFHUD LPD L]JPHYX L SUDWLWHOMD

VYRMH VSRQ]JRULUDQH REMDYH QDSODuUXMX RG % GR Y

A RINSRQD
KWBY 777 QG KUP DIO) IQFDICTNVOP L VX RIMIKD HYR NRINR KLYDAN. LQI GHOPHIL W) H] D MBOX RENDYX

D



https://www.index.hr/magazin/clanak/sami-su-otkrili-evo-koliko-hrvatski-influenceri-traze-za-jednu-objavu/2101118.aspx
https://www.index.hr/magazin/clanak/sami-su-otkrili-evo-koliko-hrvatski-influenceri-traze-za-jednu-objavu/2101118.aspx

LQIOXHQFHUD LPD L]JPHyYX L SUDWLWHOMD QD GU.:
XVOXJH RJOD&LYDpL PRUDMX LIGYRMLWL RG % GR Y SR RE
LPD GR SUDWLWHOMD QD GUXaWYHQLP PUHADPD WH VYR
Yo L Y

,DNR MH -HOHQD 3HULU KUYDWVND LQIOXHQFHULFD V QDMYHL
JRGLQH WLWXOX QDMEROMH KUYDWVNH LQIOXHQFHULFH

(@' YROQN (OERDDKUYDMD LQ OHAUD

(OOD 'YRUQLN SR]QDWD MH KUYDWVNRM MDYQRVWL MR& RG V
JOD]JEHQLND 'LQH 'YRUQLND ,DNR VH L VDPD MHGQR YULMHPH
VYRMX WUHQXWQX SRSXODUQRVW SRpHOD MH JUDGLWL WHN

SRPHOD SLVDWL VYRM OL|HVPNV{ORDRY N ISRGRY WL QRMHORJI EO
PLOQMHQLFD GD MH JRGLQH SURJOD&HQ MHGQLP RG WRS

LIERBUX6ORJ $ZDUGYV

8 PHYXYUHPHQX (OOD VH YUDWLOD QDWUDJ X +UYDWVNX JGM
NRQWLQXLUDQR UDGL QD L]JJUDGQML VYRJ RQOLQH FDUVWYD

OMXGL GRN QD )DFHERRN X EURML SUHNR SUDWL\
(OOD ND&H NDNR MH ]D QMX SXQR ELWQLMH NROLNR OMXGL V
RVWDYH NRPHQWDU LOL R]QDpH GD LP VH REMDYD VYLyD WH
NRULVQLND PMHVHpPQR

.DR &WR MH YHU QDYHGHQR (OOD VSDGD X RQX NDWHJRULMX
REMDYX QDSODuUXMX L]PHYX Y L Y% 7DNR VH NDaH (OOD F

A% |ITEQR) MISLYDKWYDAADNRQ HHZANDR EGRIHIP DLEGRIHINRV] DMBQALNRD VA JRACHSYL SXYXYHDL
@IUDEH] DR [QOHFHD 9 IZ3HDKWS  ACE®) KU

AC RIMSCRQDKWBY 777 I[P HIDFRP LLP YRAG\ES @ HAMIER) 1OWH XN

AE RUNSCRDKWE 777 EXJ KUBXIWWIUWK  HID GRONWDYHOOHIWBIE DS



http://diablog.hr/
https://www.iamella.com/2016/05/02/i-am-voted-top-3-lifestyle-blog-in-the-uk/
http://www.bug.hr/bugtv/star-tech-205-ella-dvornik-travel-lifestyle-b/954.aspx

GDQD UDGLP VD pHWLUL EUHQGD RG VYDNRJ RG QMLK WUDAL
]DUDGLWL WLVXuD NXQD PMHVHpPQR $NR WR SUHYHGHPR X
VNRUR SROD PLOLMXQD NXQD EUXWR 2YD UDpXQLFD YULMHG
QDSUDYLP pHWLUL REMDYH &awWR MH XNXSQR QD PMHVHpPQRM

GDQD X JRGLQL REMDYOMXMHP VSRQ]JRULUDQL VDGUADM &
VSRQJRULUDQX REMDYX ~

,DNR MH VYRMX SRSXODUQRVW VWHNOD NDR PRGQD L WUDYH
%»DOLH '"HH WH VH VYH pHad4udH VSRPLQMH L NDR MHGQD RG QD!
+UYDWVNRM 1HNL RG EUHQGRYD V NRMLPD (OOD VXUDYyXMH \

60LND (OOD 'YRUQLN

,] YRU, QARDULP

AE
RIWSCRQD
KWBY 7 7 7 \HENDKU] CEDYDIJHN NN WK 7 HE HTD GYRON JRAVOMI QD LOMCHX P RIX ] DIDGWL SRD P LOMQ

DNXCD(RVIPR X RIURP DOWKG
AR


https://www.srednja.hr/zabava/geek-kutak/tech-web/ella-dvornik-godisnje-na-internetu-mogu-zaraditi-i-pola-milijuna-kuna-no-samo-uz-ogroman-trud/
https://www.srednja.hr/zabava/geek-kutak/tech-web/ella-dvornik-godisnje-na-internetu-mogu-zaraditi-i-pola-milijuna-kuna-no-samo-uz-ogroman-trud/

321%4a%$1-( 35, . 831-,

y HALL YUXM SRQCEDQMD SULNXSQM

yDN L NDGD VH UDGL R GLJLWDOQRP VYLMHWX JGMH SRWURAaI
]D GRQR&HQMH RGOXNH R NXSRYLQL RGUHYHQRJ SURL]YRGD

RYLVOQR R YUVWL UD]PDWUDQRJ SURL]JYRGD 2GQRVQR NXSDF
RGUHYHQH YUVWH SDVWH |]D ]XEH QHJR RGUHYHQH PDUNH DX

$VVDHO MH UD]J]OLNRYDR pHWLUL YUVWH SRQDaADQMD SRWURA
VWXSQMX UD]JOLNH PHyX PDUNDPD

9(/,.$ 8./-8y(1267| 0%$/$ 8./-8y(1267

=1%y$-1( 5%=/,.( 60RAHQR SRQDAI SRQDaDQMH NI

,=0( 8 0%$5., UD]J]QROLNR
0$/( 5%$=1/,.( 3RQDADQMH SUL 8RELpDMHQR SR
,=0( 8 0%$5., VPDQMXMH QH NXSQML

7TDEOLFD yHWLUL YUVWH SRQDaADQMD SUL NXSQML

JYRU. R@®U3 3 8 SIDYQBQW P DINHMYRP DDA D SOQUDQW SUPMIDLNRQARDY ] DM 0 $7(
GRR =DUE W

At RBU3 3 8 SUDYIBQWP DINHMIRP DD} D SDQLDQW SUPMDLNRQARDY 1] GIQWH 0 $7( GRR

=DIVE W )
AE



6ORAHQR SRQD&DQMH SUL NXSQML MDYOMD VH NDGD MH SRW
NDGD MH VYMHVWDQ GD SRVWRML YHOLNL EURM UD]JOLpLWLK
SRQDabQMbD QDMpH&UH VH MDYOMD NRG NXSRYLQH SURL]YRG
pPHVWR QSU DXWRPRELO yHVWR SRWUR&Dp QLMH GRYROMQ
SURL]YRGD WH LK PRUD GRGDWQR LVWUDAaLWL .RG VORAHQR

NRUDND UD]JYLMDQMH XYMHUHQMD R SURL]JYRGX UD]YLMDQ
NXSRYLQL

SRQD&DQMH SUL NXSQML NRMH VPDQMXMH QHVNODG MDYOMD
SURL]YRGD MHU MH WDM SURL]JYRG QSU VNXS L QH NXSXMH V
UD]J]OLpLWLK PDUNL WRJ SURL]YRGD QD WUALa&WX QSU WHSLI
YL&AH PDQMH LVWL SURL]JYRG 7HN QDNRQ NXSRYLQH SRWURAL
GD VX QSU QHNH GUXJH PDUNH QXGLOH SURL]YRG EROML RG
SRWURAaDp UH ELWL VSUHPDQ WUDALWL LQIRUPDFLMH L PL&ON
'DNOH NXSDF MH SUYR UHDJLUDR NXSLR SURL]JYRG |DWLP \
RGUHYHQH VWDYRYH

SBRELPDMHQR SRQDADQMH SUL NXSQML MH RQR NRMH VH MDY
VDPX NXSRYLQX WRJ SURL]YRGD YHULQRP JDWR dZWR VX SURL
QHNH YHOLNH UD]JOLNH PHyX UD]JOLpLWLP PDUNDPD QSU &Hi
NUR] XRELpDMHQ PLAOMHQMH VWDY SRQDEDQMH UHGRVOLMH:
UD]JOLPLWLK RIJODVD WH QHPDMX QHNR SRVHEQR PLAOMHQMH
VWDY SUHPD PDUNL 2QL MHGQRVWDYQR NXSH RQX PDUNX SU
YLYDOL X RJODVLPD YyHVWR QDNRQ NXSQMH QL QH HYDOXLUD
NXSRYLQX SURL]JYRGD

SRQDADQMH NRMH WUDAL UDJ]QROLNRVW MH XRELpDMHQR NDC
SRWUR&aDpL QLVX XYHOLNH XNOMXpHQL D SRVWRML YHOLNL I
7TDNYH SURL]JYRGH SRWURA&DpPL NXSXMX EH] PQRJR UD]PLAOMD
ORJXUH MH GD SULOLNRP VYDNH NXSQMH SRWUR&abDp RGDELUH
QHIDGRYROMVWYD YHU MHGQRVWDYQR ]JERJ |DVLUHQMD L aH

ic



=ERJ VYHJD QDYHGHQRJ ELWQR MH GD VX PDUNHWHUL XSR]Q
NRML dH VH NXSFL QDMYMHURMDWQLMH SRQD&DWL SULOLNRF
EROMH RVPLVOLOL L SURYHOL VYRMX PDUNHWLQANX VWUDWH

3 LIRFHHV/REOMNHRNXSQM

.DNR EL PDUNHWHUL a8WR EROMH PRJOL XSR]QDWL ID]JH NUR] |
QMLKRYRJ SURL]YRGD PRJX NRULVWLWL MHGQX RG PHWRGH

, QWURVSHNWLYQX PHWRGX RGQRVQR PRJX VH |DSLWDWL NDI
RGOXNH R NXSRYLQL

SHWURVSHNWLYQX PHWRGX RGQRVQR PRIX LQWHUYMXLUDW.
VYHJD R pHPX VX UD]PLAOMDOL SULMH GRQR&HQMD RGOXNH F

BURVSHNWLYQX PHWRGX RGQRVQR ]JDPROLWL SRWHQFLMDOQ
SURL]YRGD GD GHILQLUDMX VYRM SURFHV NXSQMH

SUHVNULSWLYQX PHWRGX RGQRVQR PRJX |]DPROLWL SRWURAE
LGHDOQL QDPpLQ NXSRYLQH SURL]JYRGD

,SDN WLSLpQL SURFHV GRQRAHQMD RGOXNH RVSREQIMDNRG S
SUREOHPD WUDAHQMH LQIRUPDFLMD YUHGQRYDQMH DOWHU
NXSQMH

A R®BU3 3 8 SIDYABQWP DINHMIRP DD D SOQUDQW SUPMDLNRQARDY L] QW 0 $7( GRR
=DIVE W
A RBU3 3 8 SDYORQWIP DUNHMJRP DQD@ D SOQLDQW SUPMDLNRQARDY ] @XM 0 $7( GRR
=DIVE W



60OLND SURFHV RGOXNH R NXSQML

JYRU. R@®U3 3 8 SIDYDIQW P DINHMYRP  DCD@ D SOQUDQW SUPMIDLNRQARDY ] GDQMI 0 $7(
GRR =DUE W

BURFHV NXSQMH ]JDSRpLQMH X WUHQXWNX NDGD SRWURA&aDp V!
XRpL UD]JOLNX L]JPHYyX VWDQMD X NRMHP VH WUHQXWQR QDOD
SRWUHED PRAH ELWL SRWDNQXWD YDQMVNLP LOL XQXWDUQM
UH WUDALWL LQIRUPDFLMH ]D |IDGRYROMDYDQMH VYRJ SUREO
LQIRUPDFLMH RQ PRa&H WUDALWL DNWLYQR JGMH UHGRYLWR
SURL]YRGH NRMH UH LVSXQLWL QMHJRYX SRWUHEX LOL PRAaH
XNROLNR VH SRMDYH RJODVL NRML JD |DQLPDMX DOL EH] GD

BULNXSOMDQMHP VYLK SRWUHEQLK LQIRUPDFLMD SRWURA&Dp
UD]JOLPLWH DOWHUQDWLYH 7R ]QDpL GD SRWURADp VDGD JOF
SRWUHEX L X NROLNRM PMHUL NRMH VX RVWDOH SRIJRGQRVW
SURL]YRGL L VO

1IDNRQ YUHGQRYDQMD UD]OLpLWLK DOWHUQDWLYD SRWURAD
NXSQMH RVMHWLW UH RGUHYHQX UD]JLQX ]IDGRYROMVWYD LOL
NXSDF | DGRYROMDQ YHUH VX @aDQVH GD UH RSHW NXSLWL WD
8NROLNR NXSDF QLMH |[DGRYROMDQ NXSOMHQLP SURL]JYRGRP
SULpDWL OR&H R SURL]JYRGX L WYUWNL RGJRYDUDWL VYRMH
,] WRJ UDJ]ORJD MH YHRPD ELWQR |]D PDUNHWHUH GD JQDMX G
SRWURa&aDp NXSL SURL]JYRG QHJR VH QDVWDYOMD L X UD]J]GREC



y LP EHQILFLL P H/X QCP MLHR NXSQULLRGONHR NXSQM

SULOLNRP YUHGQRYDQMD UD]OLpLWLK DOWHUQDWLYD SRWU]I
RGUHYHQRM PDUNL SURL]JYRGD L QDPMHUX GD LVWL NXSL QR
XPLMH&DWL L]PHYyX WH QDPMHUH R NXSQML L GRQR&AHQMD NR

3UYL RG WLK pLPEHQLND MH QHSUHGYLGOMLYL VLWXDFLMVNL
QHNRJ UD]JORJD YLaAH QLMH X PRIXUQRVWL NXSLWL WDM SURL
VUHGVWDYD LOL PX VH MHGQRVWDYQR QH VYLYyD SRQDaDQM}
SURL]JYRG WH JD MHGQRVWDYQR QH NXSL

'UXJL pLPEHQLN MH VWDY GUXJLK RVRED 8 NROLNRM PMHUL
GRQRAHQMH RGOXNH R NXSQML aHOMHQRJ SURL]JYRGD NRG Si
QHIJDWLYQRJ VWDYD GUXJH RVREH SUHPD SURL]JYRGX NRMHJ
GD SRSXVWL aHOMDPD GUXJH RVREH awR WD RVRED LPD L]U
MH WD RVRED EOLAaD SRWURAaDpX YHUD MH YMHURMDWQRVW ¢
YULMHGL L REUQXWR 6NORQRVW SRWUR&ADpPD SUHPD QHNRM |
VH VYLYD WDNRyYHU SUHSRUXpL WX PDUNX

8SUDYR WDM XWMHFDM GUXJLK QD GRQRaAHQMH RGOXNH R NX
JGMH UH VH SRNX&DWL XVWDQRYLWL XWMHpX OL LQIOXHQFHU
SURL]JYRGD NRG KUYDWVNLK SRWUR&DpPD

A RBU3 3 8 SDYORQWIP DUNHMJRP DQD@ D SOQLDQW SUPMDLNRQARDY ] @XM 0 $7( GRR
=DIVE W



(03,5,-6. 2 ,675$4,9%1-(

' HLQULDQWX] RUND

.DNR EL VH L]IPMHULR XWMHFDM LQIOXHQFHUD QD GRQR&a@HQM

MH HPSLULMVNR LVWUDALYDQMH QD LVSLWDQLNX ,VSLWD(
LVSLWDQLND QMLK LPD L]JPHYX L JRGLQD 7DNRYyHU U
SULPDQMLPD RG GR SUHNR NQ PMHVHDPQR NDR L SR V

@ 0-2,000 kn

@ 2,001 - 4,000 kn
@ 4,001 - 6,000 kn
@ 5,001 - 8,000 kn
@ 5,001 - 10,000 kn
@ Vise od 10,000 kn

*UDI 9LVLQD PMHVHPQLK SULKRGD LVSLWDQLK PXaNDUDFD
,] YRU ] IDARDARU



@ 0-2,000 kn
@ 2,001 -4,000 kn

) 4,001 - 6,000 kn
@ 6.001 - 8,000 kn
@ 5.001 - 10,000 kn
@ Vise od 10,000 kn

*UDI 9LVLQD PMHVHPQLK SULKRGD LVSLWDQLK aHQD
,] YRU ] DR DARU

=D SURYRYHQMH LVWUDALYDQMD NRULAWHQ MH RQOLQH DQNt
GD VH DOQNHWRP L]PHyX RVWDORJ SRNX4aDOR XWYUGLWL L XW
PXANDUFH X RSWLFDM VX SX3WHQH GYLMH DQNHWH V LGHQW
GLVWULEXLUDQD LVNOMXpPLYR &8HQDPD D GUXJD LVNOMXpPLYR
SUHJOHGDWL RGJRYRUH 3LWDQMD VX ELOD VWUXNWXULUDQF
LVSLWDQLFLPD RODNADOR LVSXQMDYDQMH L NDNR QH EL GRC
SRVWDYOMHQD SLWDQMD X VDPRP XYRGX DQNHWQRJ XSLWQ
LQIOXHQFHUD NRMH VX JODVLOH

30$.52 ,1)/8(1&(5 SRMHGLQFL NRML QD GUXAWYHQLP PUHADP|
SUHNR PLOLMXQ SUDWLWHOMD WH REMDYOMXMX VDGU&DMH L
NDWHJRULMX

0,.52 ,1)/8(1&(5 QRUPDOQL OMXGL NRML QD GUX&AWYHQLP P
SUDWLWHOMD LVSRG WH LPDMX RGUHYHQL XWMHFDM Q
02'1, ,1)/8(1&(5 LQIOXHQFHUL NRML QDMpHA&iIH REMDYOMXM X
NRPELQDFLMH &PLQND L VO

),71(66 ,1)/8(1&(5 LQIOXHQFHUL NRML QDMpHAaiH REMDYOMXI
SUHKUDQD YMH&EH ]D WLMHOR L VO

RA



)22' ,1)/8(1&(5 LQIOXHQFHUL NRML QDMpH&iH REMDYOMXMX
VOLNH KUDQH L VO

75%$9(/ ,1)/8(1&(5 LQIOXHQFHUL NRML QDMpH&iH REMDYOMXM
SUHSRUXNH KRWHOD VOLNH VYMHWVNLK JQDPHQLWRVWL L V
0200< ,1)/8(1&(5 PDMNH LQIOXHQFHUL NRML QDMpH&UH REMD
GMHFX VOLNH GMHFH GMHpMD SUHKUDQD GMHpML SURL]YRC

SURYRYHQMHP DQNHWH L DQDOL]RP UH]XOWDWD SRNX&DOH V

+ B8WMHFDM LQIOXHQFHUD QD NXSRYQX RGOXNX VQD&QLML N\
+ B8WMHFDM QD RGOXNX R NXSRYLQL RGUHYHQRJ SURL]YRGD
RJODADYD

+ AaWR MH YL3D QRYpPDQD YULMHGQRVW RJOD&DYDQRJ SURL]
SRWUREDpPD R NXSRYLQL LVWRJ

+ B8WMHFDM PDNUR LQIOXHQFHUD QD RGOXNX R NXSRYLQL S
LQIOXHQFHUD

SRVWDYOMHQD SLWDQMD L UH]XOWDWL GRELYHQL REUDGRP ¢
QDYHGHQL VX X QDVWDYNX WH VX SRSUDUHQL L SULSDGDM X

AA



3 UH HOALDQWHULH XGRS ADSLYDOND

3,7$1-¢G.ROLNL MH EURM LQIOXHQFHUD NRMH SUDWLWH QD (

®1-5
@®c-10
® 10-15
® Vieod 15

@ Ne pratim influencere na drustvenim
mrezama

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

1D SLWDQMH NROLNR LQIOXHQFHUD SUDWH QD GUXawWYHQLP
RGJRYRULOD MH GD QH SUDWL LQIOXHQFHUH QD GUXaWYHQLI
GR LQIOXHQFHUD SUDWL RG GR LQIOXHQFHUD D
GUXaWYHQLP PUHADPD



®1-5
®5-10

@® 10-15

@ Vviseod 15

@ Ne pratim influencere na drustvenim
mrezama

*UDI 2GJRYRU a8HQD QD SLWDQMH

,] YRU, ] DGR DARU

.RG 4HQD VYHJD QH SUDWL LQIOXHQFHUH QD GUXAWYHQL
YHOLND YHULQD SUDWL RG GR LQIOXHQFHUD SUl
LIPHYyX L LQIOXHQFHUD D SUDWL YL&H RG LQIOXHQFF

3,7$1-G3UDWLWH OL QD GUXaWYHQLP PUHADPD YL&H PDNUR

@ Pratim vise makro influencere
@ Pratim vie mikro influencere

) Ne pratim influencere na drugtvenim
mrezama

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU, ] DGR DARU



1D SLWDQMH SUDWH OL QD GUXawWYHQLP PUHaAaDPD YL&H PDNU
PXaNDUDFD RGJRYRULOD MH GD QH SUDWL LQIOXHQFHUH QD
PDNUR LQIOXHQFHUH GRN PXaNDUDFD SUDWL YL&H PLNUR

@ Pratim vise makro influencere
@ Pratim vide mikro influencere

) Ne pratim influencere na drustvenim
mreZama

*UDI 2GJRYRU &4HQD QD SLWDQMH

] YRU,] DGR DARU

AWR VH WLpH aHQD RGJRYRULOR MH GD QH SUDWL XRSuF
AHQD SUDWL YL&H PLNUR LQIOXHQFHUH GRN aHQD S|



3,791-C.RMX YUVWX LQIOXHQFHUD QDMYL&H SUDWLWH""

@ Makro influenceri (slavne osobe)
@ Modni influenceri

@ Fitness influenceri

® Food influenceri

@ Travel influenceri

f @ Mommy influenceri
@ Ne pratim influencere na drustveni. ..
® Lifestyle
12V

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

2G LVSLWDQLK PXa4aNDUDFD NRML SUDWH LQIOXHQFHUH QD GU
VODYQH RVREH D YHULQRP WUDYHO LQIOXHQFHUH QD GU
SUDWH IRRG LQIOXHQFHUH PRGQH LQIOXHQFHUH L ILWQHVYV
OLIHVW\OH L JD\ LQIOXHQFHUH

@ Makro influenceri (slavne osobe)

@ \odni influenceri

@ Fitness influenceri

@ Food influenceri

@ Travel influenceri

@ Mommy influenceri

@ Ne pratim influencere na drustveni. .
@ Makeup&lifestyle

172V

*UDI 2GJRYRU &4HQD QD SLWDQMH

,] YRU,] IDARDARU



.DGD MH LVWR SLWDQMH SRVWDYOMHQR 4HQDPD RG RQL
SUDWH YHULQRP PRGQH LQIOXHQFHUH YHULQRP VODYQH
LQIOXHQFHUH 2WSULOLNH MHGQDNL EURM LVSLWDQLK &HQD
LOL PRPP\ LQIOXHQFHULFH LOL ILWQHVV LQIOXHQFHUH LOL P
VX SKRWRJUDSK\ LQIOXHQFHUH

3,7$1-¢,] NRMHJ UD]JORJD SUDWLWH LQIOXHQFHUH QD GUXA\

Volim gledati slike koje
objavljuju

27 (36%)
19 (25.3%)

Volim slusati njihove savjete 9 (12%)

Wolim pratiti 8to se dogada u

0,
Zivetu in... 11 (14.7%)

8 (10.7%)

Ne pratim influencere na

A= 0,
drugtvenim mre. . S

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

,] YRU,] DGR DARU

.RG SLWDQMD ]J]ERJ NRMLK UD]JORJD QDMYLaH SUDWH LQIOXHQ
PXaNDUDFD QDYHOR MH IRWRJUDILMH NRMH LQIOXHQFHUL RE
WHNVWRYH NRMH LQIOXHQFHUL REMDYOMXMX LK YROL VO
EL YLGMHOL 4WR VH GRJDYD X QMLKRYLP ALYRWLPD D LV
SURL]YRGH NRMH NRULVWH LQIOXHQFHUL NDNR EL LK L VDPL



*UDI 2GJRYRU 8HQD QD SLWDQMH

,] YRU,] DGR DARU

.RG SLWDQMD ]J]ERJ NRMLK UD]JORJD QDMYLAH SUDWH LQIOXHQ
QDYHOR MH IRWRJUDILMH NRMH LQIOXHQFHUL REMDYOMXM X

LQIOXHQFHUL REMDYOMXMX LK YROL VOXaDWL VDYMHWH
YLGMHOH @&WR VH GRJDYD X QMLKRYLP ALYRWLPD D LVSL
NRULVWH LQIOXHQFHUL NDNR EL LK L VDPH PRAGD NRULVWLO



3,7$1-C%LVWH OL LNDGD NXSLOL QHNL SURL]JYRG NRML SUH

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

9LAH RG SRORYLFH LVSLWDQLND QMLK UHNOR MH NDNR E
XNROLNR JD SUHSRUX&L LQIOXHQFHU PXaA&NDUDFD EL NXS|
GRN PXaNDUDFD QH EL NXSLOR SURL]J]YRG NRMHJ SUHSRU
*UDI 2GJRYRU a8HQD QD SLWDQMH

] YRU, ] DGR DARU



O9HOLND YHULQD LVSLWDQLK aHQD EL UDJPLVOLOH R NXS
LQIOXHQFHU AHQD EL NXSLOH SURL]YRG NRMHJ SUHSRU>
QH EL NXSLOH SURL]YRG SR SUHSRUXFL LQIOXHQFHUD QD GU

3,7$1-G-HVWH OL LNDGD NXSLOL QHNL SURL]JYRG NRML SUH:?

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

O9HOLND YHULQD LVSLWDQLK PXaNDUDFD QMLK QLNDGD (
SUHSRUXpPLR LQIOXHQFHU QD GUXaWYHQLP PUHADPD GRN MH
NXSLOR SURL]J]YRG NRMHJ MH SUHSRUXpPLR LQIOXHQFHU



*UDI 2GJRYRU aHQD QD SLWDQMH

] YRU, ] DGR DARU

,DNR PDQML SRVWRWDN QHJR NRG PXaNDUDFD YHULQD LVSL\
NRMHJ MH SUHSRUXpPLR LQIOXHQFHU QD GUX&WYHQLP PUHADF
MHGQRP NXSLOR SURL]YRG NRMHJ MH SUHSRUXpPLR LQIOXHQF

3,7$1-CFG.ROLNR SXWD VWH NXSLOL QHNL SURL]JYRG ]D NRML
GUXaWYHQLP PUHADPD"’

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU, ] DGR DARU



2G VYLK LVSLWDQLK PX43NDUDFD QMLK MH NXSLOR SURL]Y
GUX&WYHQLP PUHADPD VYHJD GR SXWD LVSLWDQLND M
GR SXWD 6DPR MHGDQ LVSLWDQLN MH NXSLR SURL]YRGH ]I

SXWD 2VWDOL LVSLWDQLFL QMLK QLVX QLNDGD NXSLO
LQIOXHQFHUD

*UDI 2GJRYRU aHQD QD SLWDQMH

] YRU,] DGR DARU

2G VYLK LVSLWDQLK a8HQD QMLK MH NXSLOR SURL]JYRG NRI

PUHADPD VYHJD GR SXWD LVSLWDQLK aHQD MH WR Xp!
SXWD 6DPR GYLMH LVSLWDQLFH VX NXSLOH SURL]JYRGH ]D NF
SXWD 2VWDOH LVSLWDQLFH QMLK QLVX QLNDGD NXSLO|I

LQIOXHQFHUD



3,7$1-C.RML RG QDYHGHQLK SURL]JYRGD ELVWH ELOL VSUHP
PRGQD LQIOXHQFHULFD"”’

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

,] YRU,] DGR DARU

2G VYLK LVSLWDQLK PXaNDUDFD QMLK EL ELOR VSUHPQR
JD RJODabDYD PRGQD LQIOXHQFHULFD 1MLK EL SR SUHSRUX
VSUHPQR NXSLWL NXWLMX V DODWRP PX4&NDUDFD EL UD]P!

GUXaWYHQLP PUHADPD RJODaADYDOD PRGQD LQIOXHQFHULFD
UHJHUYLUDWL VPMHaAWDM X KRWHOX XNROLNR LVWL QD GUXAa\
6YHJD PX&NDUDFD EL ELOR VSUHPQR NXSLWL VYHpPDQR RG
D PXa&NDUFD QH EL NXSLOR QLMHGDQ RG QDYHGHQLK SURL



*UDI 2GJRYRU a8HQD QD SLWDQMH

,] YRU,] DGR DARU

2G VYLK LVSLWDQLK aHQD QMLK EL ELOR VSUHPQR NXSLW
RJOD&DYD PRGQD LQIOXHQFHULFD 1MLK EL SR SUHSRUXF
VSUHPQR NXSLWL VHW SRVXyD AHQD EL UD]J]PLVOLOR R N

GUXaWYHQLP PUHADPD RJODaADYDOD PRGQD LQIOXHQFHULFD

VPMHAWDM X KRWHOX XNROLNR LVWL QD GUXaWYHQLP PUHAaD

LVSLWLYDQLK a8HQD EL ELOR VSUHPQR NXSLWL VYHpDQX KDOI
AHQD QH EL NXSLOR QLMHGDQ RG QDYHGHQLK SURL]YRGL



3,7$1-G3UHWSRVWDYLPR GD QD GUXaWYHQLP PUHAaDPD SUD!
RJOD&DYD QRYX VSRUWVNX RSUHPX ELVWH OL MX ELOL VSUH
UD]PLAOMDOL R NXSRYLQL LVWH QR PRJOL ELVWH MX SULXa&aV

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

,] YRU,] DGR DARU

.DGD EL QD GUX&WYHQLP PUHADPD SUDWLOL ILWQHVV LQIOXH
LVSLWDQLK PX4aNDUDFD EL WX RSUHPX NXSLOL D PXa&an
RSUHPH LVSLWDQLK PXaAaNDUDFD VLIXUQR QH EL NXSLOR



*UDI 2GJRYRU 8HQD QD SLWDQMH

] YRU,] DGR DARU

.DGD EL QD GUX&WYHQLP PUHADPD SUDWLOH ILWQHVV LQIOXFH
VYHJD LVSLWDQLK aHQD EL WX RSUHPX NXSLOR D aH«
LVSLWDQLK aHQD VLIXUQR QH EL NXSLOR WX RSUHPX



3,7$1-B3UHWSRVWDYLPR GD QD GUXaWYHQLP PUHAaDPD SUL
RJOD&DYD PRELOQL WHOHIRQ RGUHYHQH PDUNH ELVWH OL JI
VWH UDQLMH UD]PLAOMDOL R NXSRYLQL QRYRJ PRELOQRJ WH
AHOLWH "’

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

.DGD EL QD GUXAWYHQLP PUH&ADPD SUDWLOL PRGQX LQIOXHQ
RGUHYHQH PDUNH LVSLWDQLK PX4ANDUDFD EL WDM PRELC
UD]JPLVOLOR R NXSRYLQL WRJ WHOHIRQD LVSLWDQLK PX:



*UDI 2GJRYRU 4HQD QD SLWDQMH

] YRU,] DGR DARU

.DGD EL QD GUXAWYHQLP PUHADPD SUDWLOH PRGQX LQIOXHQ
RGUHYHQH PDUNH LVSLWDQLK &HQD EL WDM PRELOQL WH
NXSRYLQL WRJ WHOHIRQD LVSLWDQLK &HQD VLIJXUQR QH



3,7$1-¢8NROLNR UD]PLAOMDWH R NXSRYLQL QRYRJ DXWRPR
SUDWLWH QD GUXaAWYHQLP PUHADPD XSUDYR RJOD&DYD RGUH
SULMHGORI]L WRJ LQIOXHQFHUD PRJOL XWMHFDWL QD YD&X N

QH EL QLPDOR XWMHFDOR QD PRMX RGOXNX NXSLR OD

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU, ] DGR DARU

6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ DXWRPRELOD SURL]JYRGD YLVRNH QRYpPpDQH YULMHGQF
PXa4NDUDFD UHNOR MH GD SUHSRUXND LQIOXHQFHUD QH EL Q
UHNOR MH GD EL SUHSRUXND LQIOXHQFHUD MDNR PDOR XWMt
SUHSRUXND LQIOXHQFHUD XWMHFDOD QD QMLKRYX RGOXNX
DXWRPRELO NRMHJ SUHSRUXpD LQIOXHQFHU LVSLWDQLND

.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH



$5,70(7,y.% 65(',1% 67$1'$5'1% '(9,-$&,-$

TDEOLFD '"HVNULSWLYQD VWDWLVWLND PXaNDUFL

,] YRU ] DGR DARU

*UDI 2GJRYRU 4HQD QD SLWDQMH

] YRU,] DGR DARU

6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ DXWRPRELOD SURL]JYRGD YLVRNH QRYpDQH YULMHGQT
UHNOR MH GD SUHSRUXND LQIOXHQFHUD QH EL QLPDOR XWMF

EL SUHSRUXND LQIOXHQFHUD MDNR PDOR XWMHFDOD LVS
LQIOXHQFHUD XWMHFDOD QD QMLKRYX RGOXNX GRN QLMHGQ
DXWRPRELO NRMHJ SUHSRUXpD LQIOXHQFHU LVSLWDQLK

.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH

A



$5,70(7,y.% 65(',1% 67$1'$5'1% '(9,-$&,-%

7TDEOLFD '"HVNULSWLYQD VWDWLVWLND &HQH

] YRU, ] DGR DARU

3,7$1-C8NROLNR UD]PLAOMDWH R NXSRYLQL QRYRJ PRELOQ
NRMHJ SUDWLWH QD GUXaWYHQLP PUHAaDPD XSUDYR RJOD&DY
NROLNRM PMHUL EL SULMHGOR]L WRJ LQIOXHQFHUD PRJOL XV

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH
,] YRU,] DGR DARU

6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ PRELOQRJ XUHYyDMD SURL]JYRGD VUHGQMH QRYpPDQH Y
PXa4ANDUDFD UHNOR MH GD SUHSRUXND LQIOXHQFHUD QH EL Q
UHNOR MH GD EL SUHSRUXND LQIOXHQFHUD MDNR PDOR XWMt
SUHSRUXND LQIOXHQFHUD XWMHFDOD QD QMLKRYX RGOXNX
XUHYyDM NRMHJ SUHSRUXpPD LQIOXHQFHU LVSLWDQLND Mt



.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH

$5,70(7,y.% 65(',1% 67$1'$5'1% '(9,-$&,-$

TDEOLFD '"HVNULSWLYQD VWDWLVWLND PXaNDUFL

,] YRU ] DGR DARU

*UDI 2GJRYRU 4HQD QD SLWDQMH
] YRU ] DGR DARU

6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ PRELOQRJ XUHyDMD SURL]JYRGD VUHGQMH QRYpPDQH Y
AHQD UHNOR MH GD SUHSRUXND LQIOXHQFHUD QH EL QLPDOR
MH GD EL SUHSRUXND LQIOXHQFHUD MDNR PDOR XWMHFDOD

A



LQIOXHQFHUD XWMHFDOD QD QMLKRYX RGOXNX GRN EL LY
SUHSRUXpPpD LQIOXHQFHU LVSLWDQLFD MH QHRGOXpPQR

.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH

$5,70(7,y.%$ 65(',1% 67$1'$5'1$% '(9,-%&,-%

7TDEOLFD '"HVNULSWLYQD VWDWLVWLND aHQH

] YRU,] DGR DARU

3,7$1-C8NROLNR UD]JPLAOMDWH R NXSRYLQL QRYRJ SDUD V
YLGLWH GD LQIOXHQFHU NRMHJ SUDWLWH QD GUXawWwWYHQLP P!
VOXabDOLFD X NROLNRM PMHUL EL SULMHGORI]L WRJ LQIOXHQ

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU, ] DGR DARU



6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ SDUD VOXADOLFD ]D PRELOQL XUHYyDM SURL]JYRG QLAaH
LVSLWDQLK PXa4aNDUDFD UHNOR MH GD SUHSRUXND LQIOXHQF!
QMLK UHNOR MH GD EL SUHSRUXND LQIOXHQFHUD MDNR PD
GD EL SUHSRUXND LQIOXHQFHUD XWMHFDOD QD QMLKRYX RG(
VOX&DOLFH NRMH SUHSRUXpPpD LQIOXHQFHU LVSLWDQLND N

.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH

$5,70(7,y.% 65(',1% 67$1'$5'1% '(9,-$&,-%

TDEOLFD '"HVNULSWLYQD VWDWLVWLND PXaNDUFL

,] YRU,] DGR DARU



*UDI 2GJRYRU 4HQD QD SLWDQMH

] YRU,] DGR DARU

6YUKD RYRJ SLWDQMD ELOD MH XWYUGLWL X NROLNRM PMHUI
QRYRJ SDUD VOXAaDOLFD ]D PRELOQL XUHYyDM SURL]JYRG QLaH
LVSLWDQLK @8HQD UHNOR MH GD SUHSRUXND LQIOXHQFHUD Q&t

UHNOR MH GD EL SUHSRUXND LQIOXHQFHUD MDNR PDOR XV
SUHSRUXND LQIOXHQFHUD XWMHFDOD QD QMLKRYX RGOXNX
NRMH SUHSRUXpPpD LQIOXHQFHU LVSLWDQLFD MH QHRGOX

.RULAWHQMHP GHVNULSWLYQH VWDWLVWLNH RGQRVQR UDpX
GHYLMDFLMH NRMD R]QDpDYD SURVMHPQR RGVWXSDQMH YULI
GRELYD VH GHWDOMQLML XYLG X GRELYHQH UH]XOWDWH

$5,70(7,y.% 65(',1% 67$1'$5'1% '(9,-%&,-%

7TDEOLFD '"HVNULSWLYQD VWDWLVWLND &aHQH

] YRU, ] DGR DARU



3,7$1-GC3UHWSRVWDYLPR GD VWH GXJRJRGLAQML NRULVQLN
8NROLNR LQIOXHQFHU NRMHJ SUDWLWH QD GUXaWYHQLP PUH
QLVWH SUREDOL ELVWH OL ELOL VSUHPQL NXSLWL WX PDUN X

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

,] YRU ] WDARDARU

yDN LVSLWDQLK PX4NDUDFD UHNOR MH GD QH EL ELOL VSU
aDPSRQD ]D NRVX NRMX RJOD&DYD LQIOXHQFHU QD GUXaWYH
NRULVQLFL QHNH GUXJH PDUNH abPSRQD 1MLK EL ELOL V&
GRN EL LVSLWDQLK PX4NDUDFD R WRPH UD]PLVOLOR



*UDI 2GJRYRU 4HQD QD SLWDQMH

] YRU,] DGR DARU

LVSLWDQLK &HQD UHNOR MH GD QH EL ELOH VSUHPQH NX
NRVX NRMX RJOD&DYD LQIOXHQFHU QD GUXAWYHQLP PUHADPL
QHNH GUXJH PDUNH &DPSRQD 1MLK EL ELOR VSUHPQR NX

LVSLWDQLK &8HQD R WRPH UD]JPLVOLOR



3,7$1-GC3UHWSRVWDYLPR GD UD]JPLAOMDWH R NXSRYLQL QR
GUXaWYHQLP PUHADPD X LVWR YULMHPH UXpQH VDWRYH UD]C
VODYQD RVRED L PRGQL PLNUR LQIOXHQFHU NRMH SUDWLW
SUHWSRVWDYNRP GD VX FLMHQD L IL]JLpNL L]JOHG VDWRYD V(

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

,] YRU ] DGR DARU

.DGD EL QD GUX&WYHQLP PUHADPD X LVWR YULMHPH UXpPpQH \
PLNUR LQIOXHQFHU SRG SUHWSRVWDYNRP GD VX FLMHQD L |
PXaNDUDFD EL SULMH SULKYDWLOR SUHSRUXNX PLNUR LQIOX
SUHSRUXNX PDNUR LQIOXHQFHUD LOL VODYQH RVREH



*UDI 2GJRYRU &a8HQD QD SLWDQMH

,] YRU,] DGR DARU

.DGD EL QD GUX&WYHQLP PUHADPD X LVWR YULMHPH UXpQH \
PLNUR LQIOXHQFHU SRG SUHWSRVWDYNRP GD VX FLMHQD L |
AHQD EL SULMH SULKYDWLOR SUHSRUXNX PLNUR LQIOXHQFHU
PDNUR LQIOXHQFHUD LOL VODYQH RVREH



3,7$1-C8NROLNR VODYQD L JOXPLFD DF L ORNDOQD L PRGQ
SURPRYLUDMX SURL]YRGH LVWH NDWHJRULMH QSU SURL]YR¢
VDYMHW ELVWH YMHURMDWQLMH SRVOXabDOL X] SUHWSRVWD
SURL]YRGD WH GD FLMHQD QLMH IDNWRU SUL RGOXpLYDQMX

*UDI 2GJRYRU PXaNDUDFD QD SLWDQMH

] YRU,] DGR DARU

S8NROLNR EL VODYQL JOXPDF L ORNDOQL PRGQL PLNUR LQIOX
DOL UD]J]OLpLWH PDUNH X] SUHWSRVWDYNX GD VX SRWURA&DDpL
SURL]YRGD WH GD FLMHQD QLMH IDNWRU SUL RGOXpLYDQMX
PLNUR LQIOXHQFHUD D QMLK VDYMHW VODYQH RVREH



*UDI 2GJRYRU 4HQD QD SLWDQMH

] YRU,] DGR DARU

SB8NROLNR EL VODYQD JOXPLFD L ORNDOQD PRGQD PLNUR LQIO
NDWHJRULMH DOL UD]JOLpLWH PDUNH X] SUHWSRVWDYNX GD
NDWHJRULMH SURL]YRGD WH GD FLMHQD QLMH IDNWRU SUL R
VDYMHW PLNUR LQIOXHQFHULFH D QMLK VDYMHW VODYQ



7 BANLDQWKLSRM D

1IDNRQ SURYRYyHQMD LVWUDALYDQMD L VWDWLVWLpNH REUDG
SRVWDYOMHQLK KLSRWH]D

3UYD KLSRWH]D SUHWSRVWDYOMD GD MH XWMHFDM LQIOXHQTF
NRG PX&A&NDUDFD 8SUDYR X VYUKX XWYUyLYDQMD LVWLQLWRYV
NRMH VX GLVWULEXLUDQH RGYRMHQR PXaNDUFLPD L aHQDPD
EDUHP MHGQRP NXSLOL SURL]JYRG NRMHJ SUHSRUXpPD LQIOXH
2G VYLK LVSLWDQLK aHQD QMLK MH NXSLOR SURL]JYRGH NI
SXWD X ALYRWX GRN MH LVWR XpLQLOR LVSLWDQLK PX&NL

.DNR EL VH XWYUGLOD LVWLQLWRVW RYH KLSRWH]H SURYHGH
UDQJRYD |]D WHVWLUDQMH J]QDpDMQRVWL UD]JOLNH 3URYHGHC

SURYHGHQRP DQDOL]RP GRND]DQR MH GD MH UD]JOLND L]F
RGOXNH aHQD L PXaNDUDFD VWDWLVWLpPNL ]QDpDMQD pLPH N
]JDNOMXpLWL GD VX aHQH VNORQLMH NXSQML SURL]YRGD ]D N
PUHADPD QHJR PXaANDUFL

] S 5H]XOWDW

S :+ SULKYD

7TDEOLFD ODQQ :KLWQH\ 8 WHVW
,] YRU,] DGR DARU

SUHPD GUXJRM KLSRWH]L XWMHFDM QD RGOXNX R NXSRYLQL
LQIOXHQFHUX NRML JD RJOD&DYD .DNR EL VH RWNULOD LVWL

EA



NRMLPD VX LVSLWDQLFL WUHEDOL RGDEUDWL NRMH RG SRQX
LK SUHSRUXpD PRGQD LQIOXHQFHULFD LOL ILWQHVYV LQIOXHQ
VSUHPQLML NXSLWL SURL]YRGH NRMH RJOD&DYD PRGQD LQIO
VYHpDQD KDOMLQD VYHpDQR RGLMHOR UXpQL VDW WH GD |
RJOD&DYD ILWQHVYVY LQIOXHQFHU NRMHJ SUDWH 5H]XOWDWL |
GD MH QDMYHuUL EURM OMXGL RGDEUDR SURL]JYRG 3VPMHaWD N
VSUHPQL NXSLWL XNROLNR JD SUHSRUXpL PRGQD LQIOXHQFH
VSUHPDQ NXSLWL VSRUWVNX RSUHPX XNROLNR MX RJODAaDYD
NXSLWL 6 REJLURP GD 3VPMH&WDM X KRWHOX" QLMH WLSLpQL
LQIOXHQFHULFD D LSDN EL MH ELOL VSUHPQL NXSLWL GRN N
RJOD&DYD ILWQHVYV LQIOXHQFHU D LVSLWDQLFL MX QH EL NX

+

7UHUD KLSRWH]D SUHWSRVWDYOMD GD MH &WR MH YL&D QRY
XWMHFDM LQIOXHQFHUD QD RGOXNX SRWUR&DpPD R NXSRYLQL
SRWUREDpL VX PRUDOL RGDEUDWL X NROLNRM PMHUL EL SUH
XWMHFDOD QD QMLKRYX RGOXNX R NXSRYLQL SURL]YRGD UD]
QDMYL&RP FMHQRYQRP YULMHGQR&UX QDYHGHQ MH DXWRPRE
LVSLWDQLK 8HQD UHNOR GD EL SUHSRUXND LQIOXHQFHUD XW
GRN EL SUHSRUXND LQIOXHQFHUD PQRJR XWMHFDOD QD RGO
L A4HQD

.DR SURL]YRG VD VUHGQMRP FMHQRYQRP YULMHGQRA&UX QDY+
PX4aNDUDFD L LVSLWDQLK &8HQD UHNOR GD EL SUHSRUXND
QD QMLKRYX RGOXNX GRN EL SUHSRUXND LQIOXHQFHUD PQR
XUHYDMD NRG PX4NDUDFD L AHQD
.DR SURL]YRG V QL&RP FMHQRYQRP YULMHGQR&UX QDYHGHQH
LVSLWDQLK PXaANDUDED L LVSLWDQLK &8HQD UHNOR G
PDOR LOL QLNDNR QD QMLKRYX RGOXNX GRN EL SUHSRUXND
NXSRYLQH PRELOQRJ XUHYyDMD NRG PXa4aNDUDFD L A4HQ



.DNR EL VH XWYUGLOD ]QDpDMQRVW XWMHFDMD FLMHQH SURI
RGOXNX SRWUR&abDpD SURYHGHQD MH DQDOL]D YDULMDQFH L
VWDWLVWLpPpNL WHVW NRMLP VH SULKR DUWHGIQDINR § RY.UR D W Bl RDr
VUHGLQD SRSBRROBYMDQD YDULMDEOD QDYHGHQ MH XWMHFDN
SRWURabpbD D NDR QH]DYLVQD YDULMDEOD FLMHQD SURL]JYR(
FLMHQH SURL]JYRGD QD XWMHFDM LQIOXHQFHUD QD RGOXNX &
]1QDpDMDQ WH VH KLSRWH]D + RGELMD 8QDWRpPp WRPX SURPI
NDNR XWMHFDM LQIOXHQFHUD QD NXSRYQX RGOXNX SRWURAL
YULMHGQRVWL SURL]YRGD QR WDM SDG QLMH VWDWLVWLpPpNL

€] )VWDW JFULW 5H]XOWDW

) Jurw+ SULKYIL

7TDEOLFD 2QH zZD\ $129% WHVW
JYRU ] DDGRDARU

yHWYUWD KLSRWH]D SUHWSRVWDYOMDOD MH GD MH XWMHFDI
SURL]YRGD VQDAaQLML RG XWMHFDMD PLNUR LQIOXHQFHUD .IL
SRVWDYOMHQD VX SLWDQMD JGMH VX LVSLWDQLFL WUHEDOL
RJODabYD PDNUR LOL PLNUR LQIOXHQFHU SRG SUHWSRVWDY
UD]OLpLWH PDUNH WH GD VX FLMHQD L IL]JLpNL L]JOHG LVWL I
LVSLWDQLND RGJRYRULOD MH GD EL ELOL VSUHPQLML NXSLW
VH KLSRWH]D + RGEDFXMH

AMWBY 777 OFDGP IDHX $ QD0 CBYDUNACHHBIBAE] CMBHNVSHIP HOW
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*ObDYQL FLOM RYRJD UDGD ELR MH LVSLWDWL XWMHFDM LQIO;
RGOXNH SRWURabDpD X 5SHSXEOLFL +tUYDWVNRM 6YUKD MH EL
SRWURADpPL LQIOXHQFHUH QD GUXaAWYHQLP PUHADPD NRMH Y
REMDYH WLK LQIOXHQFHUD XWMHpPpX QD QMLKRYH NXSRYQH R
QHNL SURL]YRG NRML RJODabYD LQIOXHQFHU

,VWUDALYDQMHP VH LVSLWDOR XWMHpX OL LQIOXHQFHUL YLA&
LOL PX4NDUFL VSUHPQLML NXSLWL SURL]YRG NRMHJ RJODAEDY
SULOLNRP RJODADYDQMD SURL]YRGD RG VWUDQH LQIOXHQFH
IRRG PRGQL LWG 3UHWSRVWDYND MH WX ELOD GD VX SRWL
XNROLNR JD VPDWUDMX VWYDUQLP VWUXpPpQMDNRP ]D WR SRG
PRGQH LQIOXHQFHULFH R NXSQML VYHpDQH KDOMLQH QHJIR \

,VWUDAaLYDQMH MH LVSLWDOR L XWMHpH OL FLMHQD RJODA&DY
NXSRYQX RGOXNX WH MHVX OL SRWURA&ADpL VSUHPQLML SULKY
SULOLNRP GRQR&AHQMD RGOXNH R NXSQML

5H]XOWDWL VX SRND]DOL NDNR LQIOXHQFHUL LPDMX VQDaQLI
SHSXEOLFL +tUYDWVNRM WH NDNR VX RQH X SURAORVWL NXSR
pbHauH RG PXANDUDFD 7DNRyYHU UH]J]XOWDWL VX SRND]DOL NEC
LQIOXHQFHUD NRML RJODADYD SURL]YRG NRMHJ EL ELOL VSU
WROLNR ELWQD LDNR MH VQDJD XWMHFDMD LQIOXHQFHUD QI
UDVWRP FLMHQH SURL]YRGD 8] WR LVWUDALYDQMH MH GRNCL
SR SUHSRUXFL PLNUR LQIOXHQFHUD QHJR PDNUR LQIOXHQFH

8]HYa4L X RE]JLU GRELYHQH UH]XOWDWH SRGX]JHuULPD L PDUNH
XYHVQVQXHQFHU OB BNHWRQXpD GD QDMSULMH SRPQR LVWUDAa



QDOD]J]H NRML VX LP LQWHUHVL NDNYH SURL]JYRGH LQDpH NX
IRUPDODQ PDQMH IRUPDODQ MHGQRVWDYQLML UMHpPQLN V'
SRQDaAabQMH L VO 7HN QDNRQ awR VD]QDMX aWR YROH SULSD
X SURFHV RGDELUD LQIOXHQFHUD

8NROLNR MH FLOM NDPSDQMH SRGX]HuUD GD SRYHuUD SURGDM X
PLNUR LQIOXHQFHUH NRML VH VSHFLMDOL]JLUDMX ]D QL&H X N
REJLURP GD VX UH]XOWDWL SRND]DOL GD SRWURA&aDpL X 5HSXI
PDNUR LQIOXHQFHULPD 8NROLNR LP QDJODVDN QLMH QD SUF
YHUHJ EURMD OMXGL V QMLKRYLP SRGX]J]HUHP L SURL]JYRGLPD
PDNUR LQIOXHQFHULPD NRML LPDMX YHUL EURM SUDWLWHOM

, VWR WDNR XNROLNR SURL]JYRG NRMHJ RJOD&ADYDMX VSDGD >
SUHSRUXpXM,H NORH.GMHHQ /BN FWIRQVEB WLpH RJODabyYDQMD X

=QDQVWYHQL GRSULQRYV RYRJ UDGD RJOHGD VH X SUXaHQLP
.DR UHODWLYQR QRYR SROGXXNH P BOYNBWIYPEDRID YUDWD ]D
]JQDQVWYHQLNH NRML AaHOH LVWUDAaLWL QMHJRY XWMHFDM L
QD WX WHPX QD SRGUXpMX 5HSXEOLNH +tUYDWVNH WH MH SU\
NXSRYQX RGOXNX SRWURA&DpPD V REJLURP QD VSRO SRWURADp

,SDN RJUDQLpHQMH RYRJ UDGD MH YHOLpPLQD LVSLWLYDQRJ
GD VH SULNXSL X]RUDN V YHUGLP EURMHP LVSLWDQLND NDNR [
SUHSRUXpD EXGXuUuH LVSLWLYDQMH QD SRWUR&DpLPD PDOR V\
REJLURP GD LVSLWDQLFL RYRJ UDGD YHULQRP LPDMX L]PHYX
EXGXUQRVWL LVSLWDWL L UDJOLNXMH OL VH L X NROLNRM PM

6YH X VYQPIOXHQFHU IO QWNMHWY QXWMHFDM QD SRWUR&ADpPH MH S
MR& PQRJR UD]YLMDWL LVWUDALYDWL L GRQRVLWL QHYMHUR



634(7$.

&LOM RYRJ LVWUDALYDQMD ELR MH SURXpLWL XWMHFDM LQIO
SRWURabpbD X 5HSXEOLFL +tUYDWVNRM 6YUKD SURYHGHQRJ L
KUYDWVNL SRWURADpPL LQIOXHQFHUH QD GUX&WYHQLP PUHAD
ELOL VSUHPQL NXSRYDWL SURL]YRGH NRMH RJODabDYDMX LQI
QMLKRYH NXSRYQH RGOXNH 7DNRYyHU LVWUDALYDQMHP VH S
SRVWDYOMHQH KLSRWH]H

+ B8WMHFDM LQIOXHQFHUD QD NXSRYQX RGOXNX VQD&QLML N\
+ B8WMHFDM QD RGOXNX R NXSRYLQL RGUHYHQRJ SURL]YRGD
RJODADYD

+ AaWR MH YL4D QRYpPpDQD YULMHGQRVW RJOD&DYDQRJ SURL]
SRWUREDpPD R NXSRYLQL LVWRJ

+ B8WMHFDM PDNUR LQIOXHQFHUD QD RGOXNX R NXSRYLQL S
LQIOXHQFHUD

,VWUDALYDQMH MH SURYHGHQR QD X]RUNX RG VWDQRYQLN
SULKYDUDQMHP KLSRWHI]H + D RGELMDQMHP KLSRWH]D + +
SHIXOWDWL VX WDNRYyHU SRND]DOL NDNR LVSLWDQLFL UHODYV
PUHADPD D YHULQD RQLK NRMD LK L SUDWL QH NXSXMH pHVW
VPLVOX SRWUR&GDpPL X +tUYDWVNRM J]DRVWDMX, QDCSRVQERIAD pLP
ODUNHWHAMYHuUL XWMHFDM QD SRWURA&DpH

2JUDQLpHQMD UDGD L VPMHUQLFH ]D EXGXUD LVWUDALYDQMD

/-8y1( 5,-(y,
,QIOXHQFHU ODUNHWLQJ RGOXND R NXSQML GUX&WYHQH PU]

e



680 0 $5<

7KH JRDO RI WKLV UHVHDUFK ZDV WR VWXG\ WKH LPSDFW RI
GHFLVLRQV RI FRQVXPHUV LQ WKH 5HSXEOLF RI &URDWLD 7K
ZKHWKHU RU QRW WKH FRQVXPHUV LQ &URDWLD IROORZ LQIO
WKH\ IROORZ WKHP KDYH WKH\ HYHU RU ZRXOG WKH\ HYHU E
DGYHUWLVH DQG KRZ WKRVH DGYHUWLVHPHQWY LPSDFW WKH
UHVHDUFK ZDV WR WU\ DQG HVWDEOLVK ZKHWKHU WKH IRXU |

+ B6RFLDO PHGLD LQIOXHQFHUV KDYH D JUHDWHU LPSDFW RQ
RI PHQ

+ :KHWKHU RU QRW WKH FRQVXPHU ZRXOG FRQVLGHU EX\LQ.
GHSHQGV RQ WKH W\SH RI WKH LQIOXHQFHU WKDW LV DGYHU"
+ 7KH PRUH H[SHQVLYH WKH SURGXFW LV WKH OHVV OLNHO
SXUFKDVLQJ GHFLVLRQ Rl WKH FRQVXPHU

+ 7KH LPSDFW RI PDFUR LQIOXHQFHUV RQ WKH SXUFKDVLQJ
WKH LPSDFW RI PLFUR LQIOXHQFHUYV

7KH UHVHDUFK ZDV FRQGXFWHG RQ &URDWLDQ FLWL]JHQV L
K\SRWKHVLYV + DQG WKH UHMHFWLRQ RI K\SRWKHVLV + + D
7KH UHVXOWY DOVR VKRZ WKDW WKH LQWHUYLHZHG FRQVXPF
YHU\ PXFK DQG HYHQ LI WKH\ GR WKH\ GR QRW EX\ WKH SUR(
ZDV WKH FRQVXPHUV IURP &URDWLD DUH IDOOLQJ EHKLQG Wt
ZKHUH ,QIOXHQFHU ODUNHWLQJ KDV D ELJJHU LPSDFW RQ FR(
7KH OLPLWDWLRQV RI WKH SDSHU DV ZHOO DV JXLGHOLQHV II
SDSHU

(< :25'6

,QIOXHQFHU ODUNHWLQJ SXUFKDVH GHFLVLRQ VRFLDO PHGL
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3 .RWOHU8SUDYOMDQMH POBUNHWR @ REDJUHE VWU

0 6XGKD GU . 6KHWISQBW RI ,Q10XHQFHUV LQ FRQVXPHU Gl
IDVKLRQ LG&B&WRXUQDO RI ,QGLDQ ODQDJHPHQW .RFKL ,QG

/ '"HOUXH3:KDW LV WKH LPSDFW RI ,QVWDJUDPYJV 6RFLDO ¢
DWWLWXGH DQG SXUFKDVH EHKDYLRXU RI OLIEGVSQAHAVNLRGIXE
/IRXYDLQ 6FKRRO RI ODQDJHPHQW %HOJLXP

& -XQ +ZD HW7K®l LPSDFW RI VRFLDO PHGLD ,QIOXHQFHUV
WKH PHGLDWLRQ HIITHFWORt BERKR®PH UYIRWOWERW XGHVV XH 0ODO

, 9DUHANR2VRELQH L XWMHFDM LQIOXHQFHUD SULOLNRP R
GLSORPVNL UDG 6YHXpLOL&WH X 3XOL 3XOD

a %ULaAHYPSWMHFDM KUYDWVNLK EORJHUD L GLJLWDOQLK
SULOLNRP RGOXNH R NXSQMLYBERL]JYBRGD3IRMORYQRINHOHXpL(
=DJUHE

( '"MDIDURYD L & 5XVHERBWKQJ WKH:FUHGLELOLW\ RI RQOLQ
SURILOHV LQ LQIOXHQFLQJ WKH SXUFKRRR SSHNFH VI RQ@V +KIPIRYX
%HKDYLRU 9RO SS (QJODQG

0 5SHEHOR?®+RZ LQIOXHQFHUVC FUHGLELOLW\ RQ ,QVWDJUD
LWV LPSDFW RQ SXUEXDNUHWDRQWHXWNERQHU &DWROLFD /LVERC
3RUWXJDO

$ ( BHUWRJOX HWDPQQLQJ WKH (IITHFW Rl (QGRUVHU &UHGLE
%X\LQJ ,QWHQWLRQV $Q (PSILQWFRD@BWKXBQODRQ 3XYNHI RI 0DQ
ODUNHWLQJ 9RO 1R SS 7XUVND



( 5SHLV 3, QIOXHQFLQJ IDFWRUV RQ FRQVXPHU EX\LQJ EHKI
%DFKHORU WKHVLV 7XUNX 8QLYHUVLW\ RI $SSOLHG 6FLHQFH

,JYRU V LQWHUQHWD GHILQLFLMD LQIOXHQFHUD GRVWXS
KWWS EROMH KU ULMHF LQIOXHQFHU JW XWMHEDMQD RVRETL

%L]LW KU
KWWSV 777 EL]JLW KU ]JDVWR VH LQIOXHQFHU PDUNHWLQJ ND
LVSODWLWL PDORP SRGX]HFX

+HLGL &RKHQ 5LYHUVLGH ODUNHWLQJ 6WUDWHJLHVY GRVW
KWWSYV KHLGLFRKHQ FRP VRFLDO PHGLD GHILQLWLRQ

 QIOXHQFHU ODUNHWLQJ +XE GRVWXSQR QD
KWWSV LQIOXHQFHUPDUNHWLQJKXE FRP ZKDW LV DQ LQIOXF

S8WMHFDM LQIOXHQFHUD X RYLVQRVWL R VSROX GRV
KWWSV SP\E FR XN PHQ ZRPHQ UHVSRQG LQIOXHQFHU DGYH!

6WDWLVWD FRP 8WMHFDM LQIOXHQFHUD X RYLVQRVWL R
KWWSV 7Z272Z VWDWLVWD FRP VWDWLVWLEV LQIOXHQFHUY

D Q\

SRYLMHVW GUX&WYHQLK PUHAD GRVWXSQR QD

KWWSV HNRQRPVNLSRUWDO FRP SRYLMHVW GUXVWYHQLK PL

SBRYLMHVW )DFHERRND GRVWXSQR QD

KWWS LGHVK QHW WHFK L ZHE IDFHERRN

KWWSV 7Z7Z7Z EUDQGZDWEK FRP EORJ KLVWRU\ RI IDFHERRN

SRYLMHVW ,QVWDJUDPD GRVWXSQR QD

KWWSV LQVWD]J]RRG FRP EORJ WKH KLVWRU\ RI LQVWDJUDP

KWWSV FDQG\ELWVRFLDO FRP QHZV KLVWRU\ RI LQVWDJUDP

EA



2JOD&4DYDQMH QD )DFHERRNX GRVWXSQR QD

KWWSYV 7277 PDUNHWKLQJ KU IDFHERRN RJODVDYDQMH

KWWSV 7Z7Z7Z O\IHPDUNHWLQJ FRP EORJ IDFHERRN DGYHUWLYV

,QIOXHQFHU ODUNHWLQJ GRVWXSQR QD

KWWSV EORJ LQIOXHQFHUGE FRP EULHI KLVWRU\ RI LQIOXHC

KWWSV LOQIOXHQFHUPDUNHWILQJKXE FRP LOQIOXHQFHU PDUNF

KWWSYV 7Z272Z VWDWLVWD FRP VWDWLVWLEV QXPEHU RI PI

KWWSV EORJ LQIOXHQFHUGE FRP EHVW SHUIRUPLQJ LQIOXH

KWWSV 777 JULQ FR EORJ LQIOXHQFHU PDUNHWLQJ FDVH V

KWWSV PHGLDNL[ FRP EORJ ZKDW LV D PDFUR LQIOXHQFHU

KWWSYV 7Z7Z7Z PDULHFODLUH FRP DX ND\OD LWVLQHV QHW ZRU

KWWSYV 7Z7Z7Z FKDLQVWRUHDJH FRP WHFKQRORJ\ VWXG\ KRZ P
YH

JRUEHV O0DJD]LQHKWERMW XBOQRIRDEHY FRP

+UYDWVNL LQIOXHQFHUL GRVWXSQR QD

KWWSV 777 LQGH[ KU PDJD]JLQ FODQDN VDPL VX RWNULOL H®
GOQX REMDYX DVS]|

KWWS GLDEORJ KU

KWWS Z77Z EXJ KU EXJWY VWDU WHEK HOOD GYRUQLN WUL
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VOLND
VWU BURILO &KLDUH
,QVWDJUDP

VOLND
VWU SBURILO =RH 6)
,QVWDJUDP

VOLND
VWU BURILO *RUGRQD
,QVWDJUDP

VOLND
VWU SBURILO 1LJHOOH
,QVWDJUDP

VOLND
VWU BURILO 0XUDGD
,QVWDJUDP

VOLND
VWU BURILO 1DRPL $
, QVWDJUDP)

VOLND
VWU SURILO $PEHU )
,QVWDJUDP

VOLND
VWU BURILO ,0DQH
,QVWDJUDP

VOLND
VWU SURILO -HQ 6H

,QVWDJUDP

EA



VOLND

SURILO .D\OH ,

VWU
,QVWDJUDP
VOLND
VWU (OOD 'YRUQU
VOLND
VWU 3URFHV RGOXN
*5$),.21,
JUDI
VWU 5DVW PMHVHpPQ
NRULVQLND ,Q
JUDI
VWU %URM DNWLYQL
)DFHERRN D X P
JUDI
VWU 1DMpH&AGH NRULA
PUH&H ]D ,QIO0
ODUNHWLQJ
JUDI
VWU 3RVWRWDN UH
LQIOXHQFHUD X
JHPOMX SRUL
JUDI
VWU 9LVLQD PMHVHp
LVSLWDQLK P X
JUDI
VWU 9LVLQD PMHVHP

LVSLWDQLK 3




JUDI

VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUDI
VWU 2GJRYRU PX&aND

SLWDQMH

EA



JUDI

VWU 2GJRYRU aHQD (
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU aHQD (
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU 4HQD (
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU 4HQD Q
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU a8HQD Q
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU a8HQD Q
JUuDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU a8HQD Q




JUDI

VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU 4HQD Q
JUDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU 4HQD Q
JUDI
VWU 2GJRYRU PXaND
SLWDQMH
JUDI
VWU 2GJRYRU 4HQD Q
7$%/,&(
VWU WDEOLFD YHWLUL YUVWH
NXSQML
VWU WDEOLED 'HVNULSWLYQD
PXANDUFL
VWU WDEOLED 'HVNULSWLYQD V
VWU WDEOLED 'HVNULSWLYQD

PXa4&NDUFL

EC



VWU WDEOLFD "HVNULSWLYQD V
VWU WDEOLFD "HVNULSWLYQD
PXaNDUFL
VWU WDEOLFD "HVNULSWLYQD V
VWU WDEOLFD ODQQ :KLWQH\
VWU WDEOLFD 2QH ZD\ $129%
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.DR GRGDWDN GLSORPDRRPREMOXMHIBOB¥FHBHQD X VYUKX LV\



























